










Heber Public Utility District 
To:   Madeline Dessert, General Manager  

From:   Moises Cardenas, Office Manager 

Date:  January 12th, 2023 

Subject: Recreation Update  

              

Upcoming Events 
o February Movie Night 

 The next event scheduled for HPUD is a movie night at the Recreation Center on 
February 17th from 6pm to 9pm. Our movie nights typically have low attendance 
at the Rec Center, but we want to attract more guests with free snacks. The 
movie has not been decided yet.  

Recreation Center 
The Recreation Center is currently open for reservations.  

• Activities 
o Currently there are no activities at the Recreation Center due to a steep decline in the 

attendance of activities. The Office Manager and General Manager will start to form a 
plan that will hopefully boost attendance.  
 

• Reservations 



o The Recreation Center now has a total of 3 classes being offered during its hours of 
operation.  
 Tabata with Melida- Monday-Friday/ 9:30am-10:30am 
 Kickboxing with Cici- Monday, Tuesday, Thursday 4:45-5:45pm 
 Polynesian Dance- Tuesday, Wednesday/6:15-7:00pm 

Social Media Update 
• Facebook 

o As of January 12, 2023, the HPUD Facebook page has 410 followers, and has consistent 
outreach. In the last 28 days we have reached approximately 1,500 people. Usually 
whenever HPUD has an event is when our reach increases, people share our posts more 
which gets more people to see them.  

• Instagram 
o As of January 12, 2023, our Instagram account has 208 followers with some decent 

engagement. Most of our posts are averaging 15 likes with some comments. When it 
comes to events that when our Instagram shines, just like Facebook.  

• Granicus/GovDelivery 
o Below are numbers from GovDelivery, this program has made it easier for HPUD to 

reach out to customers to electronically deliver newsletters, trash delays, and other 
notices. Below are the numbers directly from GovDelivery. HPUD has started sending 
more and more notifications via Granicus. Although our Bulletins number is down our 
engagement rate is still extremely high, which means people are opening our 
communications.  

 

 

 

 

DECEMBER 2022  

2 
Bulletins Sent 

4,403 
Recipients 

72.2% 
Engagement Rate* 

NOVEMBER 2022  

5 
Bulletins Sent 

11,113 
Recipients 

78.8% 
Engagement Rate* 
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