Heber Public Utility District
1078 Dogwood Rd., Suite 103 + P. O. Box H
Heber, CA 92249
TEL. (760) 482-2440 +FAX (760) 353-9951
www.heber.ca.gov

November 9, 2022

Attention: Laura Fischer
General Manager

SUBJECT: Heber W.W.T.P. Operations from September 23, 2022 through October 23, 2022.
A. Major violations: (NONE)
B. Minor violations (NONE)
C. Major sewer spills (NONE)
D. Main sewer Plugs: (NONE)
E. UV System: Operating fine. Self-cleaning.
F. Vactor Truck: No use of the vactor truck this monthly cycle.
G. TOTAL OF MILES OF SEWER LINES CLEANED OR VIDEOED: 0 miles.
H. From September 23, 2022 through October 23, 2022: Heber Wastewater Plant received and treated 14.837 MG.

[.. HPUD did not exceed the daily maximum flow (1.2 MGD) as of October 23, 2022.

Sincerely,

=g

Edoardo S. Gonzalez
Wastewater Plant Lead Operator

Heber Public Utility District is an equal opportunity provider and employer



Heber Public Utility District

1078 Dogwood Rd. Suite 103 « PO Box H
Heber CA 92249
Tel:(760)482-2440 * Fax (760)353-9951

Nov 8, 2022

Attention: Mrs. Fischer
General Manager

Subject: Water Distribution Report October 2022

A) Water breaks (0)

B) Service Leak (0)

C) Work Orders (37)
LEAK - METER LEAK
VALVE - REPLACE SHUT OFF VALVE
CON - CONNECT
INFO - TEST METER
DIS - DISCONNECT
OCC - OCCUPANT CHANGE
MISC - MISC REPORT
MC -METER CHANGE
FIREF - ENCODER/FIREFLY
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TOTAL ALL CODES

Sincerely,

P (77

Francisco Rodriguez
Chief Operator
Heber Public Utility District



Heber Public Utility District

1078 Dogwood Rd. Suite 103 - PO Box H
Heber CA 92249
Tel:(760)482-2440 - Fax (760)353-9951
www.heber.ca.gov

Nov §, 2022
Attention: Mrs. Fischer

Subject: October 2022 Monthly Report

On the billing cycles ending on the 23rd of October 24,972,000 gallons of water were
used by our consumers, an average of 832,000 gallons was used per day.

On October 21, 2022 collected fourth quarter TTHM’s samples and were sent to Clinical
Lab of San Bernardino for analysis. The results came in on November 3, 2022 and were below
the maximum contaminant level (MCL) for the both sites. The running annual average (RAA)
MCL for TTHM’s is 80 parts per billion (ppb) and for the 4th of 2022 we attained a RAA of 67
ppb for the Mc Cabe Cove site and 50 ppb for the Little Field site. Heber Public Utility District

is in compliance with State and Federal water regulations.

If you have any questions, please contact me at (760) 427-4685

Sincerely,

e

Francisco Rodriguez
Chief Operator
Heber Public Utility District






11/04/2022 8:56 AM SERVICE ORDER STATUS REPORT PAGE:
&4+ TOTALS BY JOB CODE ###%*

JOB CODE TOTAL COMPLETED TOTAL OUTSTANDING ~~ 7", NEW T~~~ PENDING TOTAL VOID
VALVE - REPLACE SHUT OF VALVE 1 0 0 0
DIS - DISCONNECT 4 0 0 0 0
MISC - MISC REPORT 2 2 0 0 0
FIREF - ENCODER/FIRELY 14 0 0 0 0
CON - CONNECT 3 0 0 0 0
LEAK - METER LEAK 6 2 0 0 0
INFO - TEST METER 1 2 0 0 0
OCC - OCCUPANT CHANGE 6 0 0 0 0
MC - METER CHANGE 0 - 0 0 0
TOTAL ALL CODES 37 s 0 0 0




Heber Public Utility District

To: Laura Fischer, General Manager
From: Moises Cardenas, Office Manager
Date: November 9th, 2022

Subject: Recreation Update

Upcoming Events
o Christmas at the Park
=  Christmas at the Park is starting to be planned. The event will feature Santa
Claus coming in the Fire Truck and being able to take pictures with children.
Along with our annual tree lighting and other fun Christmas activities.

Recreation Center
The Recreation Center is currently open for Activities and for Reservations.

e Activities
o HPUD has shifted their activities at the Recreation Center to after school hours. The
October Activity Calendar is found below.
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e Reservations
o The Recreation Center now has a total of 4 classes being offered during its hours of
operation.
=  Tabata with Melida- Monday, Wednesday, Friday/ 9:30am-10:30am
= Kids Yoga with Silvia-Tuesday, Thursday/4:30-5:30pm
= Kickboxing with Cici- Monday, Tuesday, Thursday/ M(4:30-5:30pm), T(5:30-
6:15pm), Thursday (5:30-6:30pm)

= Polynesian Dance- Tuesday, Wednesday/6:15-7:00pm
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Social Media Update
e Facebook
o Asof11/9/2022, HPUD Facebook has reached almost 6,000 people. We expect that
number to increase as there is significant posting of the Fall Fiesta happening right now.
The number of posts affects how many people are reached; the more is posted the
more that people are reached. Most of the Facebook posts that have been put up in the
month of October have pertained to the Fall Fiesta and its activities.
e Instagram
o Asof11/9/2022, HPUD Instagram has been very active. Although there is not a huge
following on Instagram, HPUD still has almost 200 followers. There has been an increase

in our posts since people have started posting them more on their stories and liking our
pictures.

e Granicus/GovDelivery
o Below are numbers from GovDelivery, this program has made it easier for HPUD to
reach out to customers to electronically deliver newsletters, trash delays, and other



notices. Below are the numbers directly from GovDelivery. More people are starting to
get accustomed to Granicus notifications as they are being sent more frequently. HPUD
has started sending more and more notifications via Granicus. HPUD will start testing
what content works best and what times people open their emails and text messages to
better optimize when to schedule these notifications.

OCTOBER 2022

4 8,921 79.1%

Bulletins Sent Recipients Engagement Rate*
SEPTEMBER 2022
3 6,736 76.7%

Bulletins Sent Recipients Engagement Rate*
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