
Heber Public Utility District 
   BOARD OF DIRECTORS 

 
MEETING DATE:  October 21, 2021 
 
FROM:  Laura Fischer, General Manager 
 
SUBJECT:  Adopt Resolution Number 2021-13 approving the Business Associate 
Agreement and Broker of Record Designation with Keenan Innovative Solutions authorizing 
participation in Medical, Dental, Vision and Life Insurance Programs and authorizing the General 
Manager to execute the necessary associated documents. 
 
ISSUE: 
Shall the Heber Public Utility Board of Directors adopt Resolution Number 2021-13 approving 
the Business Associate Agreement and Broker of Record Designation with Keenan Innovative 
Solutions authorizing participation in Medical, Dental, Vision and Life Insurance Programs and 
authorizing the General Manager to execute the necessary associated documents? 
 
GENERAL MANAGER RECOMMENDATION: 
Adopt Resolution Adopt Resolution Number 2021-13 approving the Business Associate 
Agreement and Broker of Record Designation with Keenan Innovative Solutions authorizing 
participation in Medical, Dental, Vision and Life Insurance Programs and authorizing the General 
Manager to execute the necessary associated documents. 
 
FISCAL IMPACT: 
Making the change in insurance carriers and moving our health benefits from a tiered rate to age 
based will save the District money.  See table below for estimated full year savings.  Keep in mind 
that insurance is on calendar year and our budget is on Fiscal Year.  So the first Fiscal Year 
HPUD will realize a prorated amount. 
 

 
 
DISCUSSION 
As the Heber Public Utility District health benefits 
cost represent 19% of total salaries and benefits, 
it was the Board’s desire to reduce the benefit 
costs.  
 
 
 
 
 
 

KEENAN GOLD PPO AGE BASED (52,951.08)
KEENAN DENTAL VISION LIFE ($1,643.01)
TOTAL (54,594.09)

ESTIMATED SAVINGS TO HPUD FOR ONE FULL YEAR



 
HPUD management held a staff meeting with representatives from Keenan attending via 
telecommunication.  Staff was able to ask questions about the new insurance benefits, cost, and 
how the change could affect them and their family.  Some questions were asked, and at the end 
of the meeting, staff seemed comfortable with the proposed change. 
 
Since that time, the NRTA representatives have stated that their bargaining unit is also willing to 
change insurance carriers. 
 
CONCLUSION 
An approval of Resolution 2021-13 will allow HPUD to engage with Keenan Innovative Solutions 
for our employee Health Benefits. 
 
 
ALTERNATIVES: 

 
1.  Do not approve Resolution 2021-13 and do not authorize execution of the Business 

Associate Agreement and Broker of Record Designation with Keenan Innovative 
Solutions, which will require that the Heber PUD remain with our current health 
benefit provider. 

2. Provide alternative direction to staff. 
 

Respectfully Submitted, 
 
Laura Fischer, General Manager 
 
Attachment: Resolution 2021-13  
Keenan Documents 
Business Associate Agreement 
Broker of Record Designation 
 
Anthem (Medical) 
Group/Master Application 
Small Group Eligibility Statement 
Electronic Funds Transfer (EFT) Authorization Form 
 
The Standard (Dental, Vision, Life Insurance) 
Group/Master Application 
New Group Set up documents (e.g. plan eligibility parameters, payment method/authorization, etc.) 
 
 



 
RESOLUTION NO. 2021-13 

 
 

A RESOLUTION OF THE OF THE HEBER PUBLIC UTILITY DISTRICT 
APPROVING THE BUSINESS ASSOCIATE AGREEMENT AND 
BROKER OF RECORD DESIGNATION WITH KEENAN INNOVATIVE 
SOLUTIONS AUTHORIZING PARTICIPATION IN MEDICAL, 
DENTAL, VISION AND LIFE INSURANCE PROGRMAS AND 
AUTHORIZING THE GENERAL MANAGER TO EXECUTE THE 
NECESSARY ASSOCIATED DOCUMENTS 

WHEREAS, HEBER PUBLIC UTILITY DISTRICT, a public agency duly organized and existing under 
and by virtue of the laws of the State of California (the “ENTITY”), has determined that it is in 
the best interest and to the advantage of the ENTITY to participate in the Health Benefits 
Program offered by Keenan and Associates (Business Associate); and  

WHEREAS, the sponsor of one or more health plans (collectively referred to as the Plan) wishes 
to allow the Business Associate to have access to PHI including but not limited to EPHI that is 
either provided to the business associate by the plan or received or created by the Business 
Associate on behalf of the plan; and 

WHEREAS, participation in Keenan & Associates plan and programs requires the ENTITY to 
execute and enter into a Business Association which states the purpose and participation 
requirements for the Health Benefits Program; and 

WHEREAS, all acts, conditions and things required by the laws of the State of California to exist, 
to have happened and to have been performed precedent to and in connection with the 
consummation of the transactions authorized hereby do exist, have happened and have been 
performed in regular and due time, form and manner as required by law, and the ENTITY is now 
duly authorized and empowered, pursuant to each and every requirement of law, to 
consummate such transactions for the purpose, in the manner and upon the terms herein 
provided. 

NOW, THEREFORE, BE IT RESOLVED BY THE GOVERNING BODY OF THE ENTITY AS FOLLOWS: 

Section 1. Findings.  The ENTITY’s Governing Body hereby specifically finds and determines that 
the actions authorized hereby relate to the public affairs of the ENTITY. 

Section 2. Business Associate Agreement and Broker of Record Designation.  The Business 
Associate Agreement and Broker of Record Designation document, to be executed and entered 
into by and between the ENTITY and Keenan & Associates, in the form presented at this 
meeting and on file with the ENTITY’s Secretary, is hereby approved.  The ENTITY’s Governing 
Body and/or Authorized Officers (“The Authorized Officers”) are hereby authorized and 
directed, for and in the name and on behalf of the ENTITY, to execute and deliver to Keenan & 
Associates Business Associate Agreement and Broker of Record Designation. 



Section 3. Program Participation.  The ENTITY’s Governing Body approves participating in the 
Keenan & Associates Health Benefits Program. 

Section 4. Other Actions.  The Authorized Officers of the ENTITY are each hereby authorized 
and directed to execute and deliver any and all documents which are necessary in order to 
consummate the transactions authorized hereby and all such actions heretofore taken by such 
officers are hereby ratified, confirmed and approved. 

Section 5. Effective Date.  This resolution shall take effect immediately upon its passage.  
Health Benefits will take effect on February 1, 2022. 

 

 

PASSED AND ADOPTED this 21st day of October, 2022 by the following vote: 

AYES:      

NOES:      

ABSENT:     

                                                                             
Pompeyo Tabarez, Jr. 

                                                                             
President  

                                                                             
Raquel Carrillo, Board Secretary 
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BUSINESS ASSOCIATE AGREEMENT 

This Business Associate Agreement (the Agreement) is entered into January 1, 2022 (“Effective Date”) by 
and between Heber Public Utility District, the sponsor (“Sponsor”) of one or more health plans (collectively 
referred hereafter to as the “Plan”) and Keenan & Associates (Business Associate).  

WHEREAS, the Sponsor has independently contracted with Business Associates to provide services to, for 
or on behalf of the Plan; and 

WHEREAS, Plan wishes to allow the Business Associate to have access to PHI including but not limited to, 
EPHI that is either provided to the Business Associate by the Plan or received and created by the Business 
Associate on behalf of the Plan in the course of providing its services to, for or on behalf of the Plan; 

WHEREAS, the Plan is required to comply with HIPAA (including, but not limited to, its Privacy 
Rule and Security Rule), and other governmental regulations relating to the privacy and security of individuals’ 
personally identifiable information. 

NOW, THEREFORE, for good and valuable consideration, the receipt of which is hereby acknowledged, 
Plan and Business Associate agree as follows: 

DEFINITIONS 

Catch-all definition:  
Terms used, but not otherwise defined, in this Agreement shall have the same meaning as those terms 

in 45 CFR §§ 160.103 and 164.501.   

Specific definitions: 

(a) Business Associate “Business Associate” shall generally have the same meaning as the term
“business associate” at 45 CFR 160.103, and in reference to this Agreement, shall mean Keenan & Associates. 

(b) Breach shall have the same meaning as the term “breach” in 45 CFR § 164.402

(c) Covered Entity shall generally have the same meaning as the term “covered entity” at 45 CFR
160.103, and in reference to this Agreement shall mean the health and welfare benefits plans sponsored by 
the entity that is signatory to this Agreement.   

(d) Individual shall have the same meaning as the term “individual” in 45 CFR § 164.501 and shall
include a person who qualifies as a personal representative in accordance with 45 CFR § 164.502(g). 

(e) Privacy Rule shall mean the Standards for Privacy of Individually Identifiable Health Information
at 45 CFR Part 160 and Part 164, Subparts A and E. 
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(f) Protected Health Information (“PHI”) shall have generally the same meaning as the term
“protected health information” in 45 CFR § 164.501, and for this Agreement shall be limited to the 
information created or received by Business Associate from or on behalf of the Covered Entity. 

(g) Secretary shall mean the Secretary of the Department of Health and Human Services or his
designee. 

(h) Security Rule shall mean the Security Standards for the Protection of Electronic Health
Information at 45 CFR Part 160 and Part 164, Subpart A and C. 

(i) Electronic PHI (E-PHI) shall have the meaning found in the Security Rule 45 CFR, Section
160.103. 

(j) Security Incident shall have the same meaning as the term “security incident” in 45 CFR Parts
160 and 164, subparts A and C 

(k) HIPAA Rules shall mean the Privacy, Security, Breach Notification, and Enforcement Rules at
45 CFR Part 160 and Part 164. 

(l) Designated Record Set shall have the same meaning as the term “designated record set” in 45
CFR 164.501. 

(m) Subcontractor shall have the same meaning as the term “subcontractor” in 45 CFR §160.103

(n) Unsecured PHI shall have the meaning given the term “unsecured protected health information
in 45 CFR § 164.402. 

OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE 

Business Associate agrees to: 

(a) Business Associate agrees to not request, use, or further disclose PHI other than as permitted
or required by the Agreement or as permitted or required by law. 

(b) Business Associate agrees that it shall utilize appropriate physical, administrative and technical
safeguards to ensure that the PHI is not used or disclosed in any manner inconsistent with this Agreement. 
Such safeguards shall include, but not be limited to: (1) establishing policies and procedures to prohibit any 
employee of Business Associate, who does not have a reasonable need for the PHI in order to accomplish an 
authorized use or disclosure, from accessing such information and to inform all employees of Business 
Associate whose services may be used to fulfill obligations under this Agreement of the terms of this 
Agreement; and (2) disclosing to any agent, Subcontractor or other third party, and requesting from Covered 
Entity, only the minimum PHI necessary to accomplish the intended purpose of the use, disclosure or request. 
(“Minimum necessary” shall be interpreted in accordance with the HIPAA Rules.) Business Associate shall 
provide Covered Entity with such information concerning the safeguards as Covered Entity may reasonably 
request from time to time. 
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(c) Use appropriate safeguards, and comply with Subpart C of 45 CFR Part 164 with respect to
electronic PHI, to prevent use or disclosure of PHI other than as provided for by the agreement. 

(d) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known
to Business Associate of a use or disclosure of PHI by Business Associate in violation of this Agreement. 

(e) Business Associate agrees to report to Covered Entity, in writing, any use or disclosure by
Business Associate of PHI not permitted by this Agreement promptly after Business Associate’s first 
awareness thereof, including but not limited to, any discovery of any inconsistent use or disclosure by 
Subcontractor of Business Associate. 

(f) Report to Covered Entity any use or disclosure of PHI not provided for by the Agreement of
which it becomes aware, including breaches of Unsecured PHI information as required at 45 CFR   164.410 
(without unreasonable delay, and, in no case later than 10 calendar days after discovery of a Breach), and any 
security incident of which it becomes aware.  

(g) Business Associate agrees to require that any Subcontractor, to whom it provides PHI received
from, or created or received by Business Associate on behalf of Covered Entity, execute a Business Associate 
Agreement acknowledging its compliance with the HIPAA Rules. 

(h) Business Associate agrees to provide access to PHI, at the request of Covered Entity, and in
the time and manner reasonably designated by Covered Entity, to Covered Entity, or, as directed by Covered 
Entity, to an Individual in order to meet the requirements under 45 CFR 164.524 (within 30 days after receipt 
of the request unless there is a 30 day extension.) 

(i) Business Associate agrees to make any amendment(s) to PHI that the Covered Entity directs
or agrees to pursuant to 45 CFR 164.526, and in the time and manner reasonably designated by Covered 
Entity, in a Designated Record Set, or take other measures as necessary to satisfy Covered Entity’s obligations 
under 45 CFR 164.526 no later than 60 days after the receipt of the request. 

(j) Business Associate agrees to make its internal practices, books and records relating to the use
and disclosure of the PHI available to the Secretary or the Secretary’s designee for the purposes of determining 
Covered Entity’s compliance with the HIPAA Rules. Business Associate shall immediately notify Covered 
Entity of its receipt of any such request for access, but in no case later than 60 days after the receipt of the 
request. 

(k) Business Associate agrees to document such disclosures of PHI to the extent necessary for
Covered Entity to respond to a request by an Individual for an accounting of disclosures of PHI in accordance 
with 45 CFR § 164.528 no later than 60 days after the receipt of the request. 

(l) Maintain and make available the information required to provide an accounting of disclosures
to either the Covered Entity, or the Individual, as necessary to satisfy Covered Entity’s obligations under 45 
CFR 164-528 within 60 days after receipt of the request. 

(m) Business Associate agrees to provide Covered Entity, in the time and manner reasonably
designated by Covered Entity, information collected in accordance with Section (l) on page 3 of this 
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Agreement, to permit Covered Entity to respond to a request by an Individual for an accounting of disclosures 
of PHI in accordance with 45 CFR 164.528 no later than 60 days after the receipt of the request. 

(n) Business Associate agrees to provide information and documentation concerning Business
Associate’s compliance with this Agreement to the extent reasonably requested by Covered Entity as necessary 
to permit to respond to third parties’ inquiries of and/or claims against Covered Entity relating to use and/or 
disclosure of PHI and/or for Covered Entity to comply with law(s) relating to its monitoring of compliance 
with this Agreement. Business Associate shall, upon Covered Entity’s request, certify to Covered Entity that 
it complies with the terms of this Agreement no later than 60 days after the receipt of the request. 

PERMITTED USES AND DISCLOSURES BY BUSINESS ASSOCIATE 

(a) Except as otherwise limited in this Agreement, Business Associate may obtain and/or use PHI
as necessary to perform its obligation to provide services to, for, or on behalf of the Plans, so long as such 
access and/or use is either permitted or required by law and, provided further, that Business Associate has 
met all legal requirements for such access and/or use. This specifically includes, but is not limited to, Business 
Associate’s access and/or use of PHI as necessary to perform the services set forth in the service agreement 
between Business Associate and Sponsor. 

(b) Business Associate may not use or disclose PHI in a manner that would violate the HIPAA
Rules.  If the Agreement permits the Business Associate to use or disclose PHI for its own management and 
administration and legal responsibilities, or for data aggregation services, then disclosure is permitted for the 
specific uses and disclosures set forth below. 

i) Business Associate may use PHI for proper management and administration of the
Business Associate, or to carry out the legal responsibilities of the Business Associate.

ii) Business associate may disclose PHI for the proper management and administration of
Business Associate or to carry out the legal responsibilities of the Business Associate,
provided the disclosures are required by law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that the information will
remain confidential and used, or further disclosed, only as required by law or for the
purposes for which it was disclosed to the person, and the person notifies Business
Associate of any instances of which it is aware in which the confidentiality of the
information has been breached.

iii) Business Associate may provide data aggregation services relating to the health care
operations of the Covered Entity.

OBLIGATIONS OF COVERED ENTITY 

(a) Covered Entity shall provide Business Associate with the notice of privacy practices that
Covered Entity produces in accordance with 45 CFR § 164.520, as well as any changes to such notice.  
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(b) Neither Sponsor nor Covered Entity shall request Business Associate to use or disclose PHI
in any manner that would not be permitted or required by law if done by Covered Entity. 

(c) Covered Entity shall notify Business Associate in writing of any restriction to the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR § 164.522. 

INDEMNIFICATION 

(a) Business Associate agrees to indemnify, and hold harmless, the Covered Entity, its trustees,
officers, directors, employees, agents, or representatives, from any claim or penalty arising out of any improper 
use and/or disclosure of PHI in violation of the HIPAA Rules, to the extent that such improper use and/or 
disclosure resulted from Business Associate’s negligence or failure to comply with the terms of this Agreement 
or the HIPAA Rules. 

(b) The Sponsor and Covered Entity agree to indemnify, and hold harmless, Business Associate
and/or all of Business Associate’s officers, directors, employees, agents, or representatives, from any claim or 
penalty from any improper use and/or disclosure of PHI, to the extent that such  improper use and/or 
disclosure resulted from the Sponsor’s or Covered Entity’s negligence, failure to comply with the terms of 
this Agreement or the HIPAA Rules, or was based upon the Sponsor’s or Covered Entity’s written direction 
to use and/or disclose PHI in the manner challenged. 

SECURITY 

Business Associate agrees to: 
i) Implement safeguards that reasonably and appropriately protect the confidentiality,

integrity, and availability of the electronic PHI that it creates, receives, maintains, or transmits on behalf of 
the Covered Entity; 

ii) Ensure that any Subcontractor, to whom it provides this information agrees to
implement reasonable and appropriate safeguards; 

iii) Report on a quarterly basis to the Covered Entity, in writing, any Security Incident
involving Covered Entity’s data.  If, however, a Security Incident results in the unauthorized disclosure of 
Unsecured PHI, Business Associate shall notify Covered Entity in accordance with the Breach notification 
provisions below.   

iv) Notify Covered Entity no later than ten (10) days after discovery of a Breach of
Unsecured PHI.1 

v) Perform the four factor risk assessment of any Breach that is discovered in accordance
with the HIPAA Rules to determine if notification is required, and advise Covered Entity of its findings. 

1Covered Entity has 60 days from the discovery date of a reportable Breach to report said 
Breach to the Individual and HHS (if Breach involves 500 or more Individuals.)  
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vi) Make its policies and procedures, and documentation required by this subpart relating
to such safeguards, available to the Secretary for purposes of determining the Covered Entity’s compliance 
with 45 CFR Parts, 162 and 164 and; 

vii) Authorize termination of the contract by the Covered Entity if the Covered Entity
determines that the Business Associate has violated a material term of the contract. 

TERM AND TERMINATION 

(a) The Term of this Agreement shall be effective as of the effective date herein and shall
terminate when all of the PHI provided by Covered Entity to Business Associate, or created or received by 
Business Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is 
infeasible to return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in this Section or on the date Covered Entity terminates for cause as authorized in 
paragraph (b) of this Section, whichever is sooner. 

(b) Upon Covered Entity’s knowledge of a material Breach by Business Associate, Covered Entity
shall provide an opportunity for Business Associate to cure the breach or end the violation and terminate this 
Agreement. If the Business Associate does not cure the breach or end the violation within the time specified 
by Covered Entity; Covered Entity shall have the right to immediately terminate this Agreement. Such 
termination shall not abrogate any rights which Covered Entity has against Business Associate for violation 
of this Agreement. 

(c) Upon termination of this Agreement for any reason, Business Associate, with respect to PHI
received from Covered Entity, or created, maintained, or received by Business Associate on behalf of Covered 
Entity, shall: 

i) Retain only that PHI which is necessary for Business Associate to continue its proper
management and administration or to carry out its legal responsibilities; 

ii) Return to Covered Entity (or, if agreed to by Covered Entity, destroy) the remaining
PHI that the Business Associate  still maintains in any form; 

iii) Continue to use appropriate safeguards and comply with the HIPAA Rules regarding
the use and disclosure of the PHI, for as long as Business Associate retains the PHI; 

iv) Not use or disclose the PHI retained by Business Associate other than for the purposes
for which such PHI was retained and subject to the same conditions which applied prior to termination; and 

v) Return to Covered Entity (or, if agreed to by Covered Entity, destroy) the PHI retained
by Business Associate when it is no longer needed by Business Associate for its proper management and 
administration or to carry out its legal responsibilities. 
MISCELLANEOUS 

(a) A reference in this Agreement to a section in the Privacy Rule means the section as in effect
or as amended, and for which compliance is required.   
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(b) No modification, amendment, or waiver of any provision of this Agreement will be effective
unless in writing and signed by the party to be charged. The Parties agree to take such action as is necessary 
to amend this Agreement from time to time as is necessary for Business Associate and Covered Entity to 
comply with the requirements of the HIPAA Rules. 

(c) Any ambiguity in this Agreement shall be resolved in favor of a meaning that permits both
parties to comply with the HIPAA Rules and/or other applicable law. 

(d) Notices:
(i) All reports or notices to Covered Entity pursuant to this Agreement shall be sent to

the names and addresses listed on the signature page, or to such other individuals and/or addresses as a party 
may later designate in writing. Unless expressly prohibited under the HIPAA Rules, such notices and reports 
may also be sent via email.   

(ii) All such reports or notices shall be sent by First Class Mail or express courier service,
and shall be deemed effective when delivered, or if refused, when delivery is attempted. 

(e) Nothing expressed or implied in this Agreement is intended to confer, nor shall anything
herein confer, upon any person other than the Sponsor, Covered Entity, Business Associate, and their 
respective successors or assigns, any rights, remedies, obligations or liabilities whatsoever. 

(f) This Agreement constitutes the complete agreement of the parties relating to the access, use,
disclosure and security of PHI and, except as otherwise provided herein, supersedes all prior representations 
or agreements, whether oral or written, with respect to the confidentiality and security of PHI.   

(g) The parties hereby agree and affirm that the subject matter of this Agreement is unique, and
that it may be impossible to measure the damages which would result to Covered Entity from violations by 
Business Associate of the agreements set forth herein. Accordingly, in addition to any other remedies which 
Covered Entity may have at law or in equity, the parties hereby agree that either party shall have the right to 
have all obligations and other provisions of this Agreement specifically performed by the other party, as 
applicable, and that either party shall have the right to seek preliminary and permanent injunctive relief to 
secure specific performance, and to prevent a breach or contemplated breach, of this Agreement, without, in 
any case, proof of actual damages. 

(h) Disputes arising out of or relating to this Agreement which cannot be resolved by negotiation
between the parties shall be submitted to non-binding mediation.  If the dispute is not resolved through 
mediation, it shall be resolved by final and binding arbitration administered by JAMS dispute resolution service 
pursuant to its Streamlined Arbitration Rules and Procedures, or such other arbitration procedures as agreed 
to in writing by the Parties. Negotiation, mediation, and arbitration shall be the exclusive means of dispute 
resolution between the parties and their respective agents, employees and officers.  The site of the arbitration 
shall be in Los Angeles, California. A judgment of any court having jurisdiction may be entered upon the 
award.  

IN WITNESS WHEREOF, the parties hereto hereby set their hands as of the date first above 
written. 
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Heber Public Utility District, as Sponsor 

and Representative of the Plan(s)  

Keenan & Associates 

Signature: Signature: 

By: Laura Fischer By: Laurie LoFranco 

Title: General Manager Title: Municipality Practice Leader 

Address: 1078 Dogwood Rd., Ste 

103 

Address: 2355 Crenshaw Blvd., Ste. 200 

Heber, CA 92249 Torrance, CA 90501 

Telephone: 760-482-2440 Telephone: 310 212-0363 

Attention: Laura Fischer Attention: Privacy Officer 
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Broker of Record Designation 
As of January 1, 2022, the organization listed below (“Client”) appoints Keenan & Associates (“Keenan”) 
as the Broker of Record in connection with the following coverages:  Medical, Dental, Vision, Life 
Insurance, and such additional coverages or insurance as Client may from time-to-time request from 
Keenan (the “Coverages”).  This appointment rescinds any and all previous appointments Client may have 
made with respect to the Coverages, and shall remain in full force and effect until cancelled in writing with 
sixty (60) days advance notice.  The parties hereby agree to the following additional terms:  

With respect to the Coverages, Keenan shall have the exclusive authority and right to negotiate with 
insurance carriers and other coverage providers on Client’s behalf. Keenan shall provide those services as 
listed on Exhibit A attached to and made a part of this document. Client shall provide Keenan with timely 
and accurate information necessary to obtain the Coverages and authorizes Keenan to provide such 
information to prospective insurers and other coverage providers.  Except for Keenan’s responsibilities 
with respect to funds obtained from or on behalf of Client, Keenan shall not be a fiduciary of Client.  As 
compensation for its services, Keenan shall receive commissions from insurance carriers and/or other 
vendors for the placement of insurance coverage. Client shall have no responsibility for the payment of 
any such commission to Keenan.  Additional information concerning Keenan’s compensation Disclosure 
Policy is available online at www.Keenan.com or from your Keenan account representative. 

Disputes arising out of or relating to this designation, other agreements between the parties, or any other 
relationship involving Client and Keenan (whether occurring prior to, as part of, or after the signing of this 
Agreement) shall first be resolved by good faith negotiations between representatives of the parties with 
decision-making authority.  If either party determines that the dispute cannot be resolved through informal 
negotiation then the dispute shall be submitted to non-binding mediation.  The site of the mediation and 
the selection of a mediator shall be determined by mutual agreement of the parties.  If the dispute is not 
resolved through mediation within sixty (60) days following the first notification of a request to mediate, 
then either party shall have the right to require the matter to be resolved by final and binding arbitration by 
JAMS dispute resolution service pursuant to its Streamlined Arbitration Rules and Procedures, or such 
other arbitration procedures as may be agreed to in writing by the parties.  Negotiation, mediation, and 
arbitration shall be the exclusive means of dispute resolution between Client and Keenan and their 
respective members, agents, employees and officers.  The arbitration shall be conducted in the County of 
Los Angeles, California. 

Heber Public Utility District Keenan & Associates 

Signature: Signature: 
By: Laura Fischer By: Laurie LoFranco 
Title: General Manager Title: Sr VP/Municipalities Practice 

Leader 
Address: 1078 Dogwood Rd., Ste 103 Address: 2355 Crenshaw Blvd., Ste. 200 

Heber, CA 92249 Torrance, CA 90501 
Telephone: 760-482-2440 Telephone: 310 212-0363 
Attention: Laura Fischer Attention: Megan Gardner 
E-mail: lfischer@heber.ca.gov E-mail: mgardner@keenan.com 

http://www.keenan.com/
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EXHIBIT A 
KEENAN SERVICES 

Keenan shall provide the following Services: 

1. Plan Review – Keenan shall review applicable benefit plan(s) and provide information and
recommendations regarding insured and/or self-insured options, as requested by Client.

2. Insurance Needs Assessment – Keenan shall work with Client to determine Client’s insurance needs.

3. Insurance Marketing Plan – Review, evaluate and negotiate insurance renewals on Client’s behalf.
Keenan shall prepare and present to Client its plan for marketing Client to various carriers and/or
Coverage providers.  In furtherance of its plan, Keenan shall contact those markets that it has
determined most likely to meet Client’s needs, as made known to Keenan, but shall not necessarily
contact every  available market for the particular Coverage being sought. In so far as practical, Keenan
shall honor Client’s timely and reasonable requests to contact specific markets, but Keenan shall not be
obligated to present Client to any carrier or Coverage provider which Keenan has determined would
not be willing to quote Client’s business or would not give a competitive quote.

4. Insurance Marketing Results – Keenan shall present to the client, in summary format, information
concerning all markets and carriers approached.  The summary shall include, as applicable: name of
carrier and Coverage providers approached, limits, premium, and deductible.  The summary shall also
include the names of any carriers or Coverage providers who declined to provide a quote.

5. Review of Insurance Options – Keenan shall present, along with the Marketing Results, a comparison
summary highlighting the significant terms and/or differences among the various Coverages quoted.
This summary is provided for Client’s convenience only.   It is Client’s responsibility to ask questions
and to request any additional information that it deems necessary for it to make an informed decision
regarding its insurance or self-insurance program.

6. Obtain Coverage – Once the Client has made its decision, Keenan shall take all steps necessary to
communicate Client’s decision to the carrier selected and to have the carrier or other Coverage
provider bind Coverage on behalf of the Client.

7. Implementation – Keenan shall assist Client in the preparation and distribution of materials relating to
the implementation of its coverage, for which client shall give final approval.

8. Ongoing Service -- Keenan  will provide  the following Client support services:
– Continued analysis of benefit plan design and performance noting available alternatives as

appropriate;
– Direction and support with claims resolution and other related issues;
– Review of claims experience and trends;
– Support  with billing/eligibility concerns;
– Acting as a liaison between Client and carriers and vendors and serving as a proactive

Client advocate;
– Responding to day-to-day benefit questions from Client;
– Assisting Client with governmental reporting and filings (e.g., 5500’s and Summary Annual

Reports), as applicable;
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– Providing information concerning current developments and trends in employee benefits
and new legislation that may affect Client’s plans;

– Assisting in drafting, review and/or amendment of  benefit plan and related documents.
Any document drafted or reviewed by Keenan and approved by Client under this
Agreement shall apply solely to the plan year for which the Service was provided.  They are
not intended for use beyond the plan year for which they were created, reviewed or revised.
Keenan shall not be held liable for any direct, punitive, special, consequential or incidental
damages, loss of  profit or revenue, loss of  business, loss or inaccuracy of  data or scope of
insurance resulting from the continued use of  such plan documents or SPD beyond the
dates for which they were intended;

– Notwithstanding the foregoing, benefit guides shall not be part of  the services
contemplated herein, unless Keenan has explicitly agreed in writing to include them
pursuant to the current agreement;

– Assisting in the coordination and preparation of  open enrollment, orientation, health fairs,
and/or question and answer meetings for Client’s employees. and

– Attendance at 4 meetings of  the Client’s Insurance Committee.
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