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Heber Public Utility District
“Providing Excellent Service
At Economical Rates”

Este reporte contiene informa-

M cion muy importante sobre su agua

potable. Traduzcalo 6 hable con

¢ alguien que lo entienda bien.

Heber Public Utility District (HPUD) is
pleased to send you our annual Water
Quality Report, which provides a sum-
mary of last year's water quality for our
customers. This report contains impor-
tant information about your drinking
water, where your water comes from,
what it contains, and how it compares
to State and Federal drinking water
standards.

On three occasions in 2012 HPUD
did not meet State drinking water stan-
dards in trihalomethanes, which result
when chlorine and organic material are
in contact.

To improve our water quality, Heber
Public Utility District has made some
changes to our treatment plant operat-
ing procedures and we have commit-
ted to making capital improvements
that will ensure we meet all State and
Federal drinking water standards and
that will provide quality potable water
for future generations of Heber fami-
lies.

We strive to provide our customers
with accurate information about their
water. The Heber Public Utility District
Board meets every third Thursday of
the month beginning at 6:00 p.m. at
1078 Dogwood Rd., Suite 104 Heber,
CA. The public is welcome to attend.
For more information please contact
Laura Fischer, General Manager, at
760-482-2440.

TERMS USED IN THIS REPORT

Maximum Contaminant Level (MCL): The highest level of a contami-
nant that is allowed in drinking water. Primary MCLs are set as close
to the PHGs (or MCLGs) as is economically and technologically feasi-
ble. Secondary MCLs are set to protect the odor, taste, and appear-
ance of drinking water.

Maximum Contaminant Level Goal (MCLG): The level of a contami-
nant in drinking water below which there is no known or expected
risk to health. MCLGs are set by the U.S. Environmental Protection
Agency (USEPA).

Public Health Goal (PHG): The level of a contaminant in drinking wa-
ter below which there is no known or expected risk to health. PHGs
are set by the California Environmental Protection Agency.
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a
drinking water disinfectant below which there is no known or ex-
pected risk to health. MRDLGs do not reflect the benefits of the use
of disinfectants to control microbial contaminants.

Primary Drinking Water Standards (PDWS): MCLs and MRDLs for
contaminants that affect health along with their monitoring and re-
porting requirements, and water treatment requirements.
Secondary Drinking Water Standards (SDWS): MCLs for contami-
nants that affect taste, odor, or appearance of the drinking water.
Contaminants with SDWSs do not affect the health at the MCL levels.
Treatment Technique (TT): A required process intended to reduce
the level of a contaminant in drinking water.

Regulatory Action Level (AL): The concentration of a contaminant
which, if exceeded, triggers treatment or other requirements that a
water system must follow.

Variances and Exemptions: Department permission to exceed an
MCL or not comply with a treatment technique under certain condi-
tions.

ND: not detectable at testing limit

ppm: parts per million or milligrams per liter (mg/L)

ppb: parts per billion or micrograms per liter (ug/L)

ppt: parts per trillion or nanograms per liter (ng/L)

pCi/L: picocuries per liter (a measure of radiation)



Additional General Information on
Drinking Water

Drinking water, including bottled water, may
reasonably be expected to contain at least
small amounts of some contaminants. The
presence of contaminants does not neces-
sarily indicate that water poses a health risk.

Some people may be more vulnerable to
contaminants in drinking water than the
general population. Immuno-compromised
persons such as persons with cancer under-
going chemotherapy, persons who have un-
dergone organ transplants, people with HIV/
AIDS or other immune system disorders,
some elderly, and infants can be particularly
at risk from infections. These people should
seek advice about drinking water from their
health care providers.

U.S. EPA Centers for Disease Control (CDC)
guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and
other microbial contaminants are available
from the Safe Drinking Water Hotline (800)
426-4791.

If present, elevated levels of lead can cause
serious health problems, especially for preg-
nant women and young children. Lead in
drinking water is primarily from materials
and components associated with service
lines and home plumbing.

A copy of this document is available in
English/Spanish on our Website at
www.heber.ca.gov

The Heber Public Utility District is respon-
sible for providing high quality drinking
water, but cannot control the variety of
materials used in plumbing components.
When your water has been sitting for
several hours, you can minimize the po-
tential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before
using water for drinking or cooking.

If you are concerned about lead in your
water, you may wish to have your water
tested. Information on lead in drinking
water, testing methods, and steps you
can take to minimize exposure is avail-
able from the Safe Drinking Water Hot-
line or at http://www.epa.gov/
safewater/lead.

Este reporte contiene informaciéon muy
importante sobre su agua potable.
Traduzcalo 6 hable con alguien que lo
entienda bien.

Una copia de este documento esta dispo-
nible en inglés y en espafiol en nuestra
pagina de internet: www.heber.ca.gov

Your Water Sources

Heber Public Utility District water
supply is purchased from the Imperial
Irrigation District (lID). The water is
from the Colorado River and delivered
to our treatment plant through a
pipeline connecting to the Dogwood
Canal. A Source Water Assessment was
prepared in 2003 for the Central Main
Canal. A copy is available for your
review upon request.

For information regarding specific
water quality for your neighborhood or
if you have any questions regarding this
report, please call or write to the Water
Treatment Plant.

Attn: Francisco Rodriguez

Chief Operator
1078 Dogwood Rd., Suite 103
Heber, CA 92249
Telephone: 760-482-2440

Contaminants That May Be Present
In Source Water

The sources of drinking water (both tap
water and bottled water) include rivers,
lakes, streams, ponds, reservoirs,
springs, and wells. As water travels
over the surface of the land or through
the ground, it dissolves naturally-
occurring minerals and in some cases,
radioactive material, and can pick up
substances resulting from the presence
of animals or from human activity.

In order to ensure that tap water is safe
to drink, the U.S. Environmental
Protection Agency (U.S. EPA) and the
State Department of Public Health

prescribe regulations that limit the
amount of certain contaminants in
water provided by public water
systems. Department regulations also
establish limits for contaminants in
bottled water that provide the same
protection for public health.

Contaminants that may be present in
source water include:

eMicrobial contaminants, such as
viruses and bacteria, that may come
from sewage treatment plants, septic
systems, agricultural livestock
operations, and wildlife.

elnorganic contaminants, such as salts
and metals, that can be naturally-
occurring or result from urban
stormwater runoff, industrial or
domestic wastewater discharges, oil
and gas production,
farming.

mining, or

ePesticides and herbicides, that may
come from a variety of sources such as
agriculture, urban stormwater runoff,
and residential uses.

eOrganic  chemical contaminants,
including synthetic and volatile organic
chemicals, that are by-products of
industrial processes and petroleum
production, and can also come from
gas stations, urban stormwater runoff,
agricultural application, and septic
systems.

eRadioactive contaminants, that can
be naturally occurring or be the result
of oil and gas production and mining
activities.



SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER

Chemical or Constituent [Number of Samples| 90th Percentile No. Sites
(reporting unit) Collected in2010 |Level Detected | Exceeding AL AL PHG TYPICAL SOURCE
Internal corrosion of household water plumbing
Lead (ppb) 20 3.5 0 15 0.02 systems; discharges from industrial manufacturers;
erosion of natural deposits.
Internal corrosion of household plumbing systems;
Copper (ppm) 20 0.228 0 1.3 0.3 erosion of natural deposits; leaching from wood
preservatives.
PRIMARY DRINKING WATER STANDARDS
Chemical or.Const_ltuent Sample Date MCL MCLG/PHG Level Detected Range Detected TYPICAL SOURCE
(reporting unit) Treated Water Treated Water
. 4 quarterly 1st Qtr - 82; 2nd Qtr - 67 By products when chlorine
Trihalomethanes TTHM b . 80 80 67 - 120 . .
(Ppb) samples in 2012 3rd Qtr - 120; 4th Qtr - 70 and organics come in contact.
. . 4 quarterly 1st Qtr - 25; 2nd Qtr - 33 L
Hal ic Acids HAA . ' 25-41 By pr f chlorination.
aloacetic Acids 5 (ppb) samples in 2012 60 60 3rd Otr - 41: 4th Otr - 26 5 y products of chlorinatio

DETECTION OF CONTAMINANTS WITH ASECONDARY DRINKING WATER STANDARD - CANAL WATER - NOT FOUND IN TREATED WATER

Chemical or Constituent 4 Quarter Average Range of PHG
(reporting unit) SEGTIE D Level Detected Detections el (MCLG) TYIPIGAL SIOLIREE
) 4 quarterly Erosion of Natural dep osits; residue
Aluminum (ppb) samples in 2012 673 140 - 1200 200 NS Ifrom some surface water treatment
4 quarterly i L eaching from natural deposits;
Iron (ppb) samples in 2012 620 140 - 1200 300 NS industrial waste.

SAMPLING RESULTS SHOWING TREATMENT OF SURFACE WATER SOURCES

Treatment Technique

A required process intended to reduce the level ofa
contaminant in drinking water.

Turbidity of the filtered water must:

Lowest monthly % of
samples that met Turbidity
Performance Standard No. 1

Number of violations of any
surface water treatment
requirements

Highest Single turbidity
measurement during the
year.

Turbidity Performance Standards (b) must be met through
the water treatment process.

(b) Turbidity (measured in NTU) is a measurement of the
cloudiness ofwater and isa good indicator of water
quality and filtration performance.

1-Be less than or equal to .25 NTU
in 95% of measurements in a month.
2 - Not exceed 1.0 NTU for more
than eight consectuive hours.

3- Not Exceed 1.5 NTU at any time.

100%

28 NTU 3

SUMMARY INFORMATION FOR VIOLATION OF A MCL, MRDL, AL, TT, OR MONITORING AND REPORTING REQUIREMENT

Violation Explanation Duration Actions Taken to Correct the Violation Health Effects
Aluminum anals contain high levels of sediment. 2 f4 . .
a Canals co ) gh levels of sedime outo ) HPUD Water Treatment Plant is Aluminum levels over the secondary standard may cause
Secondary Standard Most Aluminum should have been samples in . .
. . Removing the Aluminum Successfully  |colored water.
Raw Water filtered out during treatment. 2012
Iron Canals contain high levels of sediment. .
g . Zout Of.4 HPUD Water Treatment Plant is Iron levels over the secondary standard may cause rusty
Secondary Standard Our plant also adds an iron based samples in Removing the Iron Successfully color; sediment; metallic taste; reddish or orange stainin
Raw Water coagulant as part of the treatment 2012 9 ’ ' ' 9 g-
HPUD continues to make operational Exposure to Trihalomethanes in excess of the MCL over
: . 3outof4 ; . -
Exceeding By product produced when chlorine . changes to decrease the many years may experience problems with their liver,
. - . . samples in - . . . .
Trihalomethanes MCL  [comes in contact with organics matter. 2012 Trihalomethanes. HPUD is persuing kidney, or nervous system, and may have an increased
funding to construct plant improvements. [risk of getting cancer.
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