
Heber Public Utility District 

February 10, 2023 

1078 Dogwood Rd. Suite 103 • PO Box H 

Heber CA 92249 

Tel:(760)482-2440 • Fax (760)353-9951 

www.heber.ca.gov 

Attention: Madeline Dessert 

Subject: January 2023 Monthly Report 

On the billing cycle ending on the 22nd of January 14,758,000 million gallons of water 

were used by our consumers, an average of 492,000 thousand gallons was used per day. 

On January 25, 2023, collected the 1st quarter Trihalomethanes (TTHM's) and Haloacetic 

Acids (Haa5) samples and were sent to Clinical Lab of San Bernardino for analysis. The results 

came in on February 8, 2023 and were once again below the maximum contaminant levels 

(MCL) for TTHM's. The running annual average (RAA) MCL for TTHM's is 80 parts per 

billion (ppb) and we attained 55 ppb for the Mc Cabe site and 45 ppb for the Little Field site. 

Heber Public Utility District continues to be in compliance with the State and Federal Water 

Regulations. 

On January 13, 2023 Westech completed the rehab on Filter #1. Filter was tested and 

disinfected. Due to electronic failures, not Westech's responsibility, Filter #1 was placed back in 

operation on February 2, 2023 a fter all electronic failures were resolved. 

If you have any questions, please contact me at (760) 427-4685 

Sincerely, 

?---� 
Francisco Rodriguez 

Chief Operator 

Heber Public Utility District 



Heber Public Utility District 
1078 Dogwood Rd. Suite 103 • PO Box H 

Heber CA 92249 
Tel:(760)482-2440 • Fax (760)353-9951 

www.heber.ca.gov 

Februaryl0, 2023 

Attention: Madeline Dessert

General Manager 

Subject: Water Distribution Report January 2023 

a) Water breaks (0)

b) Service Leak (0)

c) Work orders (30)

MC -METER CHANGE 

CON -CONNECT 

OCC -OCCUPANT CHANGE 

DIS -DISCONNECT 

MISC -MISC REPORT 

LEAK -METER LEAK 

FIREF - ENCODER/FIREFLY 

INFO - TEST METER 

TOTAL ALL CODES 

Sincerely, 

Francisco Rodriguez 

Chief Operator 

Heber Public Utility District 
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Heber Public Utility District 
To:   Madeline Dessert, General Manager  

From:   Moises Cardenas, Office Manager 

Date:  February 10th, 2023 

Subject: Recreation Update  

              

Upcoming Events 
o February Movie Night 
o The next event scheduled for HPUD is a movie night at the Recreation Center on 

February 17th from 6pm to 9pm. The flyer was posted on all HPUD social media, sent out 
via Granicus, and flyers were sent to schools.   



Recreation Center 
The Recreation Center is currently open for reservations. 

 
o The Recreation Center now has a total of 4 classes being offered during its hours of 

operation.  
 Tabata with Melida- Monday-Friday, 9:30am-10:30am  
 Kickboxing with Cici- Monday, Tuesday, Thursday 4:45-5:45pm 
 Polynesian Dance- Tuesday, Wednesday, 6:15-7:00pm 
 New Destiny Bible Study- Every other Friday, 6:30pm-8:30pm 
 Heber Little League held team meetings at the Rec Center on February 2nd and 

3rd.  

Social Media Update 
• Facebook & Instagram 

o As of February 10, 2023, the HPUD Facebook page has 410 followers, and has consistent 
outreach. In the last 28 days we have reached approximately 1,000 people.  

o As of February 10, 2023, our Instagram account has 208 followers with some decent 
engagement.  

• Granicus/GovDelivery 
o Below are the numbers directly from GovDelivery. Although our Bulletins number is 

down, our engagement rate is still high, which means people are opening our 
communications.  

 

 

 

JANUARY 2023  

1 
Bulletins Sent 

2,186 
Recipients 

71.3% 
Engagement Rate* 

DECEMBER 2022  

2 
Bulletins Sent 

4,403 
Recipients 

72.2% 
Engagement Rate* 
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