






Water 

Month & Gallons Gallons 
Year Produced Invoiced 

Oct-21 26,699,000 26,795,989 
Nov-21 24,333,000 23,580,404 

Dec-21 19,724,000 20,187,829 

Jan- 22 16,643 ,000 18,854,458 
Feb-22 17,603,000 19,701,325 

Mar-22 20,120,000 21,478,091 

Apr-22 24,843,000 25,717,81 2 

May-22 28,036,000 26,851,456 

Jun-22 34,243,000 30,933,603 
Jul-22 34,719,000 30,600,938 

Aug-22 32,956,000 30,155,483 

Sep-22 29,277,000 27,206,368 

Oct-22 24,972,000 24,273,568 

Totals inc ludes b illing for fina l accoun ts 

HEBER PUBLIC UTILITY DISTRICT 

Water Treatment Plant and Billing Report 

Billing Period : September 23 THRU October23, 2022 

HPUD Difference 
Offices/Parks Water Sewer In voiced 

Gallons not Water not 
invoiced accounted Influent Water 

1,218,529 -1,315,518 14,689,000 $ 144,779.02 $ 
1,765,197 -1,012,601 16,010,000 $ 136,119.65 $ 
950,258 -1,414,087 16,104,000 $ 132,319.28 $ 
1,283,504 -3,494,962 16,212,000 $ 129,211.25 $ 
1,027,964 -3,126,289 15,825,000 $ 129,295.34 $ 
1,070,163 -2,428,254 14,809,000 $ 133,718.26 $ 
1,126,185 -2,000,997 14,189,000 $ 142,277.55 $ 
1,623,013 -438,469 14,344,000 $ 143,601.07 $ 
1,417,527 1,891,870 13,710,000 $ 155,849.02 $ 
1,209,751 2,908,311 13,058,000 $ 155,208.43 $ 
1,473,537 1,326,980 14,051,000 $ 153,532.96 $ 
1,619,252 451,380 14,926,000 $ 144,578.36 $ 
1,628,344 -929912 14,837,000 $ 136,268.53 $ 

T he best of my knowledge, the info rmation is true and correct. 

Date 

October 2022 

10% Senior 
In voiced In voiced Discount 

# of Accounts 
receiving the 

Sewer Trash discount 

114,807.45 $ 45 ,876.06 160 Accounts 

114,442.84 $ 45 ,856.37 160 Accounts 

116,557 .96 $ 46,037.10 166 Accounts 

114,261.22 $ 45,956.15 166 Accounts 

114,347 .62 $ 46,170.92 166 Accounts 

114,481.67 $ 46,127.89 166 Accounts 

115,331.18 $ 46,182.10 166 Accounts 

115,552 .14 $ 47,892.08 166 Accounts 

115,946 .80 $ 47,793 .24 166 Accounts 

116,914.38 $ 47, 732.28 166 Accou nts 

116,535.54 $ 48,022.38 166 Accounts 

116,090 .65 $ 48,061.48 166 Accounts 

115,767.31 $ 48,022.22 166 Accounts 
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•••• TOTALS BY JOB CODE •••• ( 
JOB CODE TOTAL COMPLETED TOTAL OUTSTANDING TOTAL NEW TOTAL PENDING TOTAL VOID 
VALVE - REPLACE SHUT OF VALVE 1 0 0 0 0 

DIS - DISCONNECT 4 0 0 0 0 
MISC - MISC REPORT 2 2 0 0 0 
FIREF - ENCODER/FIRELY 14 0 0 0 0 
CON - CONNECT 3 0 0 0 0 
LEAK - METER LEAK 6 2 0 0 0 
INFO - TEST METER 1 2 0 0 0 
occ - OCCUPANT CHANGE 6 0 0 0 0 
MC - METER CHANGE 0 3 0 0 0 

TOTAL ALL CODES 37 9 0 0 0 



Heber Public Utility District 
To:   Laura Fischer, General Manager  

From:   Moises Cardenas, Office Manager 

Date:  November 9th, 2022 

Subject: Recreation Update  

              

Upcoming Events 
o Christmas at the Park 

 Christmas at the Park is starting to be planned. The event will feature Santa 
Claus coming in the Fire Truck and being able to take pictures with children. 
Along with our annual tree lighting and other fun Christmas activities.  

Recreation Center 
The Recreation Center is currently open for Activities and for Reservations.  

• Activities 
o HPUD has shifted their activities at the Recreation Center to after school hours.  The 

October Activity Calendar is found below.  

 

 



 

• Reservations 
o The Recreation Center now has a total of 4 classes being offered during its hours of 

operation.  
 Tabata with Melida- Monday, Wednesday, Friday/ 9:30am-10:30am 
 Kids Yoga with Silvia-Tuesday, Thursday/4:30-5:30pm 
 Kickboxing with Cici- Monday, Tuesday, Thursday/ M(4:30-5:30pm), T(5:30-

6:15pm), Thursday (5:30-6:30pm) 
 Polynesian Dance- Tuesday, Wednesday/6:15-7:00pm 

 

Social Media Update 
• Facebook 

o As of 11/9/2022, HPUD Facebook has reached almost 6,000 people. We expect that 
number to increase as there is significant posting of the Fall Fiesta happening right now. 
The number of posts affects how many people are reached; the more is posted the 
more that people are reached. Most of the Facebook posts that have been put up in the 
month of October have pertained to the Fall Fiesta and its activities.  

• Instagram 
o As of 11/9/2022, HPUD Instagram has been very active. Although there is not a huge 

following on Instagram, HPUD still has almost 200 followers. There has been an increase 
in our posts since people have started posting them more on their stories and liking our 
pictures.  

• Granicus/GovDelivery 
o Below are numbers from GovDelivery, this program has made it easier for HPUD to 

reach out to customers to electronically deliver newsletters, trash delays, and other 



notices. Below are the numbers directly from GovDelivery. More people are starting to 
get accustomed to Granicus notifications as they are being sent more frequently. HPUD 
has started sending more and more notifications via Granicus. HPUD will start testing 
what content works best and what times people open their emails and text messages to 
better optimize when to schedule these notifications.  

OCTOBER 2022  

4 
Bulletins Sent 

8,921 
Recipients 

79.1% 
Engagement Rate* 

SEPTEMBER 2022  

3 
Bulletins Sent 

6,736 
Recipients 

76.7% 
Engagement Rate* 
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