Heber Public Utility District

Report to the Board of Directors

MEETING DATE: November 21, 2019
FROM: Laura Fischer, General Manager

INFORMATION ONLY: Regarding: Request for Agenda Item — Resident Living on
Appaloosa Road.

ISSUE:

Residents on Appaloosa Road in El Centro are requesting the opportunity to request
permission from the Heber Public Utility District Board of Directors to use the untreated
water from the 11D canal for irrigation purposes.

BACKGROUND:

The State of California Water Code regulates drinking water providers and requires that
HPUD protect its water supply from “auxiliary” water sources by administering mandated
cross-connection contamination and backflow prevention and monitoring programs to ensure
public health.

The HPUD Board, through very proactive measures, and in response to development
demand, of which it has no control over, has invested substantially in its water distribution
and treatment system. The HPUD water treatment and distribution facilities represent a
significant public investment and it is imperative that we not only operate in an efficient and
sanitary manner to protect public health, safety and welfare, but that we ensure financial
stability and safeguard system revenues and HPUD's financial resources. These objectives
are critical to maintain District stability, affordable services and continue support of new
development within the Heber community, without having to compete with other agencies
that may provide water services.

EXISTING CONDIONS:

Currently there are five (5) secondary water service connections for commercial businesses
within the HPUD service area that also have a water service connection with HPUD. The
private connections include:

e Ormat with two connections, one on Dogwood Road and one on Pitzer Road. The raw
water is used for their cooling towers and some landscaping.

e El Torro with one connection on Fawcett Road. The raw water is used for dust
mitigation and watering livestock.

¢ Valley Harvesting has one connection on Pitzer Road. The raw water is used for dust
mitigation.

e Pyramid Construction has one connection on Dogwood Road. The raw water is used
for dust mitigation.
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e There is only one public connection. The Dogwood Elementary School also has araw
water connection that is used for irrigating the playground fields.

Additionally, there are seventeen (17) secondary water service connections for residential
uses, but these are all outside of our delineated service area. They are all within the
McCabe Cove, McCabe Road,and Magnolia Gate subdivisions which are within the City of
El Centro Service Area. These secondary water service connections were pre-existing and
allowed under the agreement with the developer when the HPUD agreed to provide them
with water services. The residents requesting approval to connect to a secondary water
service with the 1ID are outside of our current service area, but are within our Sphere of
Influence.

COST TO HPUD:

Every year the HPUD spends staff time, and money to ensure that all customers who
have secondary water connections are in compliance with the State Water Code
back flow prevention testing. Additionally, we must complete a cross control
connection (CCC) compliance report which must be completed by a certified CCC
Specialist. This all costs HPUD money for staff time, consultant services, and material
costs to mail notices. It is a very time consuming task as customer are required to have
their backflow prevention devise tested by a certified backflow tester. This test costs each
customer about $40-50 per year. After the tests are completed and assuming that no
repairs/improvements must be made, the certification is submitted to HPUD and we
maintain these records. HPUD does not receive money from our customers to maintain
the mandatory certifications. These customers have a regular water service connection
and pay the regular rates approved and adopted by the HPUD Board via Ordinance.
Cost recovery is not included in the current rate structure. HPUD loses money with each
secondary water service connection allowed within our service area. The properties in
question are outside of the HPUD service area and the HPUD does not receive property
tax revenue for this area.

RESOLUTION TO RESTRICT SECONDARY WATER SOURCE SERVICE
CONNECTION: On August 20, 2015, the HPUD adopted Resolution 2015-12 restricting
secondary water source service connections within the Heber Public Utility District
Service Area. These properties are outside of our service area.

In 2017, the HPUD Board heard the same request from residents on Mustang Road.
The Board supported their request, and staff was directed to prepare an Agreement that
each resident property owner must sign before we would authorize a secondary water
source connection. To day the four residents on Mustang Road have not signed the
Agreement nor are they connected to a secondary water source.

CONCLUSION:

The Agreement is attached for your review. Mrs. Rodillas, who is making the request
is planning on subdividing her lot to allow two new homes be build. She is requesting
approval of a secondary water source prior to construction so that the engineer can
include this connection in their plans.

Respectfully Submitted,

Laura Fischer, General Manager
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