Heber Public Utility District

Report to the Board of Directors

MEETING DATE: August 20, 2015
FROM: Laura Fischer, General Manager

SUBJECT: Adopt Resolution Number 2015-12 Restricting Secondary Water
Source Service Connections Within the Heber Public Utility District
Service Area(s), and Amend the Utility Service Policy Accordingly.

ISSUE:

Shall the Heber Public Utility Board of Directors adopt Resolution Number 2015-12
Restricting Secondary Water Source Service Connections within the HPUD Service Area
and Amend the Utility Service Policy Accordingly?

GENERAL MANAGER RECOMMENDATION:
Approve Resolution 2015-12 as presented and amend the Utility Service Policy.

FISCAL IMPACT:
Potential loss of unquantified revenues from water connections that would otherwise be
connected to 11D raw water services, absent the restricting resolution.

BACKGROUND:

The State of California Water Code regulates drinking water providers and requires that
HPUD protect its water supply from “auxiliary” water sources by administering mandated
cross-connection contamination and backflow prevention and monitoring programs to ensure
public health.

The HPUD Board, through very proactive measures, and in response to development
demand, of which it has no control over, has invested substantially in its water distribution
and treatment system. The HPUD water treatment and distribution facilities represent a
significant public investment and it is imperative that we not only operate in an efficient and
sanitary manner to protect public health, safety and welfare, but that we ensure financial
stability and safeguard system revenues and HPUD's financial resources. These objectives
are critical to maintain District stability, affordable services and continue support of new
development within the Heber community, without having to compete with other agencies
that may provide water services.

EXISTING CONDIONS:

Currently there are five (5) secondary water service connections for commercial businesses
within the HPUD service area that also have a water service connection with HPUD. The
private connections include:
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Ormat with two connections, one on Dogwood Road and one on Pitzer Road. The raw
water is used for their cooling towers and some landscaping.
El Torro with one connection on Fawcett Road. The raw water is used for dust
mitigation and watering livestock.
Valley Harvesting has one connection on Pitzer Road. The raw water is used for dust
mitigation.
Pyramid Construction has one connection on Dogwood Road. The raw water is used
for dust mitigation.

There is only one public connection. The Dogwood Elementary School also has a raw water
connection that is used for irrigating the playground fields. The Heber Elementary School
does not currently have a secondary water service connection, but it is our understanding
that they are pursuing this option with the 11D.

Additionally, there are seventeen (17) secondary water service connections for residential
uses, but these are all outside of our delineated service area. They are all within the
McCabe Cove and Magnolia Gate subdivisions which are within the City of El Centro Service
Area. These secondary water service connections were pre-existing and allowed under the
agreement with the developer when the HPUD agreed to provide them with water services.

DISCUSSION:

The Imperial Center development submitted at least three sets of plans that included a raw
water line connection to the Imperial Irrigation District Alder Canal, which, if allowed by the
HPUD Board, would provide water for landscaping irrigation purposes to a commercial
development that already has water services extended by the HPUD. During each plan
check review, the HPUD engineers objected to this raw water line, and the proponents were
formally notified that HPUD desires to be the sole water service purveyor for all water needs
to the development. This communication is consistent with policies established by the
Imperial Irrigation District.

The Imperial Irrigation District has adopted Regulation 21 which prohibits the installation of
new raw water service connections to properties within city limits or to non-agricultural lands
that have reasonable access to potable water supplies from a private or public water system.
This includes the Heber Public Utility District water system. The IID requires a letter from
the HPUD that would allow a secondary water service connection to any property within the
HPUD service area. | submitted a letter to the 11D stating that the HPUD desires to restrict
secondary non-potable water service connections to new development within the HPUD
service area. A copy of this letter is attached. After receiving this letter, the 11D denied the
Imperial Center’s request for secondary water service connection.

The County of Imperial signed on April 10, 2015 the utility plans for the Imperial Center,
which included construction of a raw water line and connection to IID Alder Canal, without
coordination or approval from the HPUD or the Imperial Irrigation District. This has put the
developer in a difficult position as he has signed plans that suggests the raw water line was
approved by the County. But signed without authorization from the HPUD and the IID, which
have now denied the Imperial Center the ability to connect to raw water for his commercial
development. Please note that the developer and his engineers were notified as early as
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May 14, 2015, that HPUD would not allow the secondary water service connection, but they
moved forward with the construction at their own risk.

County of Imperial staff is very much opposed to the use of treated water for irrigation at the
Imperial Center, claiming it is inconsistent with the drought objectives. The restriction of
secondary water sources within the HPUD service area fully complies with State policies
associated with drought conditions. HPUD has adopted the State mandated water
conservation regulations and we educate our customers on the allowed use of water during
the drought. Any new development in the HPUD service area is required to follow the State
and HPUD regulations. If they do not, there are mechanisms in place to impose fines. The
Imperial Irrigation District also has some water conservation requirements for their
customers. The fact is that the Imperial Center is likely to use less water when charged by
the gallon under the HPUD water rates than if the Imperial Center were being charged by the
acre foot at the established IID water rates.

Every year the HPUD spends staff time, and money to ensure that all customers who have
secondary water connections are in compliance with the State Water Code back flow
prevention testing. Additionally, we must complete a cross control connection (CCC)
compliance report which must be completed by a certified CCC Specialist. This all costs
HPUD money for staff time, consultant services, and material costs to mail notices. Itis a
very time consuming task as customer are required to have their backflow prevention devise
tested by a certified backflow tester. This test costs each customer about $40-50 per year.
HPUD does not charge for this test, it is performed by an outside service that is contacted
directly with the customer. After the tests are completed and assuming that no
repairs/improvements must be made, the certification is submitted to HPUD and we maintain
these records. HPUD does not receive money from our customers to maintain the
mandatory certifications. These customers have a regular water service connection and pay
the regular rates approved and adopted by the HPUD Board via Ordinance. Costrecovery
is not included in the current rate structure. HPUD loses money with each secondary water
service connection allowed within our service area.

It is imperative to note that the Imperial Center is within a tax rate area that allocates no
property tax revenue to the HPUD. Furthermore, the HPUD receives no sales tax revenue
from the commercial operations at the Imperial Center. The sole revenues from the Imperial
Center to HPUD are from actual water consumption and sewer rates. It is difficult to justify
why the HPUD should allow the loss of revenue to an alternate water source. There are
many other ways that the Imperial County can continue to subsidize the development costs
of the Imperial Center without interfering with the financial stability and operation of the
HPUD.

CONCLUSION:

Adopting Resolution 2015-12 will protect the integrity, financial stability, and adequacy of the
HPUD water treatment and distribution system by restricting the installation of secondary
water facilities and services within the HPUD Service Area.

Staff recommends adoption of Resolution 2015-12 and modifying the Utility Service Policy
as presented.



ALTERNATIVES:
1) Do not adopt Resolution 2015-12 and do amend Utility Service Policy.
2) Adopt Resolution 2015-12 with modifications and/or edits; and amend the Utility
Service Policy with modifications and/or edits.
3) Provide alternate direction to staff.

Respectfully Submitted,

Laura Fischer, General Manager

Attachment: Resolution 2015-12
Utility Service Policy with Highlighted Modifications and Edits.
Correspondence to 11D
Correspondence to Mr. Lo



RESOLUTION NO. 2015-12

A RESOLUTION OF THE HEBER PUBLIC UTILITY
DISTRICT RESTRICTING SECONDARY WATER
SOURCE SERVICE CONNECTIONS WITHIN THE
HEBER PUBLIC UTILITY DISTRICT SERVICE AREA(S)

WHEREAS, the 2012 Heber Public Utility District Service Area Plan was approved by LAFCo
on November 15, 2012 and subsequently adopted by the Heber Public Utility District (HPUD) on
December 20, 2012; and

WHEREAS, the Service Area Plan included population projections, determined the adequacy of
the Water Treatment & Distribution System infrastructure, and established the desired minimum
performance standards and capital needs for proactive investment; and

WHEREAS, The Heber Public Utility District Water Treatment & Distribution System
represents a significant public investment and its operation in an efficient and sanitary manner is essential
to protect public health, safety and welfare, to safeguard the HPUD finances and to support development
within the community; and

WHEREAS, Title 17 of the California Water Code regulates drinking water supplies and
requires HPUD to protect its water supply from “auxiliary” water sources by administering mandated
cross-connection contamination and backflow prevention and monitoring programs to ensure public
health; and

WHEREAS, It is the intent of the HPUD to protect the integrity, financial stability, and
adequacy of the HPUD Water Treatment & Distribution System by restricting the installation of
secondary water facilities and services by others, other than HPUD, within the HPUD Service Area; and

WHEREAS, the restriction of a secondary water supply source is further consistent with Imperial
Irrigations District’s Regulation No. 21, which prohibits the installation of new raw water service
connections to properties within city limits or to non-agricultural lands that have reasonable access to
potable water supplies from a private or public water system; and

WHEREAS, the HPUD Board reserves the right to consider special exemptions, on a case by
case basis, if the secondary water source service is to be used for irrigation purposes in larger parcels only
and when the secondary service will be provided to a non-profit or public agency providing public
services and/or benefits to the Heber community; and

WHEREAS, the HPUD wishes to revise its existing Utility Service Policy to incorporate
language to restrict new secondary connections for parcels located within the HPUD Service Area; and

NOW, THEREFORE, BE IT FURTHER RESOLVED, that the Heber Public Utility District
Board of Directors certifies that:

1. The aforementioned recitals are true and correct and hereby restricts the use of secondary water
source service supplies with the HPUD Service Area.

2. This Resolution is applicable to all new development as of the date of adoption of this Resolution.

Resolution 2015-12 Restricting Secondary Water Source Connections 082015



PASSED AND ADOPTED at a regular meeting of the Board of Directors of the Heber Public
Utility District held on the 20" day of August 2015.

AYES:
NOES:

ABSENT:

Eduardo Valdez-Belmonte, Board President

ATTEST:

I, RAQUEL R. CARRILLO, Secretary of the Board of the Heber Public Utility District, County of
Imperial, State of California, DO HEREBY CERTIFY that the foregoing resolution was dully passed,
approved and adopted by the Board of Directors of the Heber Public Utility District at its regularly
scheduled meeting held on the 20" day of August 2015.

By
Raquel R. Carrillo, Secretary of the Board

Resolution 2015-12 Restricting Secondary Water Source Connections 082015
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HEBER PUBLIC UTILITY DISTRICT
UTILITY SERVICE POLICY
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SUBJECT: UTILITY SERVICE POLICY

POLICY NO: 3510

EFFECTIVE DATE: SEPTEMBER 20, 2013 - AMENDED AUGUST 20, 2015

PURPOSE:

The intent of this policy is to provide uniform standards of service for the Heber Public Utility
District. Implementation of this policy will help in effective management of the Heber Public
Utility District services.

POLICY:

DEFINITIONS

For the sole purpose of this policy, the terms and expressions listed below shall have the
meanings set forth opposite them:

Applicant: Any person, public or private association or corporation, partnership,
unincorporated association, entity, or governmental agency requesting the HPUD to
supply water, sewer or trash service.

Application: A request to HPUD for water, sewer or trash service.

Billing Period: The time interval between two consecutive meter reading dates used for
billing purposes.

Board: The Board of Directors of the Heber Public Utility District

Charges: The various charges specified through this Policy, as determined from time to
time by the General Manager.

Consumption: The amount of water used as measured over a given period of time.
Capacity Fees: A mechanism by which users who create new or additional demand on

the water and sewer system can pay for the cost of the facilities required to serve them
and to achieve equity in distributing costs.



Cost: The actual cost to the HPUD including all labor, material, supplies, equipment, and
miscellaneous items together with any applicable indirect and general charges in
accordance with the accounting practices of the HPUD.

Customer: Any person, public, or private association or corporation, partnership,
unincorporated association, entity, or governmental agency supplied with water, sewer or
trash service by the HPUD, or requesting the HPUD to supply utility services or service
connection or changes in utility service, in accordance with established rates and charges.

District: The Heber Public Utility District also referenced in this document as HPUD

Master Meter: A meter used for billing purposes serving a group of otherwise
unmetered dwelling units or other establishments or a group of subordinate meters.

Meter: A devise used for the measurement of water quantity for billing or other
purposes.

Metered Service: Water service for which charges are based on measured quantities of
water.

Minimum Charge: A fixed charge for water, sewer or trash service per month or
multiple or fraction thereof; the smallest charge a Customer may receive under any given
rate schedule.

Secondary Water Service Connection: A raw water service connection from the
Imperial Irrigation District or other water provider, other than HPUD.

Service: The term water, sewer or trash service includes; the availability of water to the
Premises through HPUD water treatment and distribution facilities; the collection of
sewer through HPUD wastewater treatment and collection facilities; and collection,
transportation, recycling, and disposal of solid waste and construction debris from
premises by an HPUD authorized contract service provider.

Service Connection Charge: A charge for a new water, sewer, or trash service account,
a change in name on an established account requiring a closing bill, or a new meter added
to an established account.

Service Point or Point of Delivery: The point where the service connection facilities of
the HPUD are connected to the facilities of the Customers.

Sewer Service Connection: A sewer service connection consists of the pipe or tubing,
fittings, valves, and related facilities necessary to conduct sewer from the Premises to the
sewer main.



Sewer Service Charge: A charge imposed by the HPUD for the receiving,
transportation, pumping, treatment, and disposal of sewage through the sewer system.

Trash Service Charge: A charge imposed by the HPUD according to the Exclusive
Franchise Agreement with the waste hauler for the collection, transportation, recycling,
and disposal of solid waste and construction debris and for providing temporary bin/roll-
off services.

Utility: For the purpose of this document, utility shall include water, sewer, and solid
waste service. Said services may be provided by the Heber Public Utility District or
provided by a contractor who provides the service.

Water Service Connection: A water service connection consists of the pipe or tubing,
fittings, valves, and related facilities necessary to conduct water from the distribution
main to the meter.

APPLICATION FOR SERVICE
General.

1. Each prospective Customer, or agent of the Customer, shall apply for the service
desired, establish credit as required by this Policy and pay a new account charge.

2. If the application for service is for an existing service connection, the application may
be made in person at the HPUD office or by mail, or the Internet.

3. If the application for service is for a new service connection, or for a change in
service location, size or meter, the owner or authorized agent of the property to be
served shall make written application to the HPUD office.

4. The Applicant for new service connection shall include the desired location and size
of service pipe and meter, fixtures to be supplied or quantity of water required in
gallons per minute, the use or class of occupancy of the premises, the area to be
supplied, and any other information which shall aid the HPUD in providing adequate
service.

5. Applications for fire service shall include any special requirements of the Fire
Department or the property owners, County of Imperial or other jurisdictions.

6. Applicants for new development water connections, desiring to connect to HPUD’s
water system shall receive written certification from the Imperial County Fire Chief
or his/her designee that the proposed improvements in any new development meet the
adopted fire protection standards adopted by the District OR that the development
project incorporates significant mitigation to address fire protection services. The
Application for new service connection will not be approved by the HPUD office
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11.
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until the certification has been received by the Applicant. The cost of any
improvements to meet fire requirements, as requested by the Imperial County Fire
Department or to meet the adopted standards of the HPUD shall be borne by the
Applicant.

Fire service water lines proposed to be operated within private property shall be
assessed additional charges and be restricted for fire protection purposes only. A
reasonable assessment charge shall be collected by the HPUD monthly. Dedicated
separate fire service meters continue to be subject to the adopted fees and rates based
on the amount of water consumption. The HPUD is not responsible for the
operations, maintenance, repair and/or replacement of private fire water lines on
private property. Private water lines shall not be connected to the HPUD pipelines
without first receiving approval from the HPUD.

The HPUD shall not be responsible for inadequate or improper installations resulting
from lack of information in the application.

In the event the Customer is a corporation, the HPUD considers the Customer to be
the corporation as it exists at the time of the application for service. Any change in
ownership of the corporation shall be deemed a termination of service and a request
for new service must be submitted. Continuation of any deposits on file with the
HPUD shall require the consent of the previous owner. Failing such consent, a new
deposit will be required.

In the event the Customer is a partnership, the HPUD considers the Customer to be
the partnership as it currently exists. A withdrawal or change in partnership shall be
deemed a termination of service and a request for new service and a new deposit will
be required.

In the event the Premises at which the Customer is receiving service is a leased
Premises, any transfer of the lease, voluntary or involuntary or by operation of law,
shall be deemed a termination of service and a request for new service and therefore
IS subject to the provisions of this Policy concerning new service and termination of
service including the establishment of credit.

In the event the application is for master-metered residential service, unpaid bills are
deemed to be the responsibility of the property owner in that this service constitutes a
special benefit to such property. A public or private auction sale resulting from a
foreclosure results in the purchaser being deemed the HPUD’s Customer from the
date of the auction purchase.

As a condition of service and continuation of service, any corporation, partnership, or
Customer subject to the provisions of this Policy, or to which the provisions of this
Policy become applicable, shall notify the HPUD in writing in advance of such event.
Failure to notify the HPUD shall be grounds for immediate termination of service.
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The application is a request for service. It does not, in itself, require the HPUD to
serve the Customer nor does it require the Customer to take service if the application
is accepted, for a period longer than the minimum period required under the rate
Ordinance. The HPUD’s refusal to serve shall be based upon this Policy, and service
at any time shall be rendered only under reasonable conditions and in accordance
with this Policy.

All services of the HPUD are supplied with the understanding that the Applicant
agrees to abide by the Policy and the Rate Schedules of the HPUD as they now exist
or as they hereafter may be amended.

Information to be Furnished by Applicant

All Applicants must complete the required HPUD application form as may be modified
from time to time by the General Manager. The applicant must provide the following
information:

1.

10.

11.

Name of prospective Customer, Business Name, Property Owner and/or agent, if
applicable.

Date of application.

Location of Premises to be served.

Date service is desired.

Purpose for which service is to be used.
Prospective Customer’s mailing address.

Prospective Customer’s mailing address shall be the address for receipt of notices
unless the Customer specifies, in writing, another address for notices.

If the Prospective Customer wishes to receive the HPUD bill via email, and if yes, the
email address.

Whether the prospective Customer is the owner or tenant of the Premises to be
served.

For master-metered residential service — name, address, and telephone number of
property owner, or property manager, if other than the Customer of record.

Such other information as the HPUD may reasonably require.
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12. Signature of prospective Customer, property owner, or agent.
SERVICE CONNECTION CHARGE

A Service Connection Charge shall be established from time to time by the General
Manager and shall be collected from each Applicant for a new water, sewer or trash
service account, a change in name on an established account requiring a closing bill, or
for each new meter added to an established account.

TYPE OF SERVICE REQUIREMENT
Water and Sewer

The HPUD’s requirements for the type of water and sewer service desired must be met
before an application will be approved. If the water and/or sewer main, Service
Connection, or meter required for service to the Premises has not been installed and/or
paid for, the Applicant will be informed of the terms and conditions which must be met
before an application for service will be approved.

Trash/Solid Waste

The HPUD has entered into an Agreement that grants an exclusive solid waste collection
franchise for the collection, transportation, recycling, and disposal of solid waste and
construction debris and for providing temporary bin/roll-off services in residential,
commercial, construction, and industrial areas with the Heber Public Utility District.

FAILURE TO PAY CHARGES OWED AS FORMER CUSTOMER

When an application for service is made by a former Customer who has failed to pay
charges owed to the HPUD, service may be refused until such charges are paid and
Customer establishes credit as required by HPUD.

USE OF UTILITY WITHOUT APPLICATION FOR SERVICE

Any person, persons, association, corporation or entity using water or sewer services
without making proper application for service shall be responsible for all charges for the
service. The amount of such charges shall be determined by the HPUD either by service
fees, meter reading or on the basis of the estimated consumption for the time the service
was used. Liability for charges due is in addition to any other civil or criminal penalty
authorized by law.

When the HPUD finds that water and/or sewer services are being used without proper
application for service or Service Connection, the service may be discontinued without
notice.
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SPECIAL INFORMATION REQUIRED ON FORMS

Customer’s Bills

Information printed on all regular bills for water, sewer and/or trash service will include
the following:

1.

5.

Information that bills for service, except as provided otherwise in the rate ordinance,
are due and payable upon issuance and shall become delinquent 19 days after the date
of issuance.

A statement, as provided for in the rate Ordinance, to read as follows: “If bills are not
paid upon becoming delinquent, the HPUD may impose a Late Payment Charge
and/or discontinue the service in accordance with applicable law or HPUD Policy.”

A statement describing the disputed bill procedure.

Information concerning the rate schedule or code number under which water, sewer
and trash service is billed.

Any other statement required by law.

Final Notice

In addition to the information specified above, information printed on each Final Notice
will include the following:

1.

Information to the effect that a charge will be assessed on the 20" day after the bill
was issued.

A statement to the effect that the bill is past due and must be paid on or before 4:30
p.m. of the date specified.

A statement to the effect that if payment is not received, service will be discontinued
without further notice.

A statement to the effect that if service is discontinued, payment of a reconnection
charge will be required.

Master-Metered Residential Services:

a. A statement to the effect that HPUD covenants provides for utility liens as an
alternative to service discontinuance for delinquency where residential service
is provided through a meter serving more than one single-family
accommodation. This statement can be printed on (or included with) the bill,
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unless the method of notification is specifically provided for by law, or this
Policy.

6. Any other statement required by law.

Discontinuance of Service Notices

Information printed on each discontinuance of service notice will include the following:
1. Multi-Family Dwellings

a. A statement to the effect that water service is provided through one meter
serving all residents at the address shown, that bills for service have not been
paid, that current unpaid bills remain the responsibility of the current
Customer and that service will be shut off unless the bills are paid or
arrangement are made for future service.

b. Methods of arranging payment for future service to actual users who are not
the HPUD’s Customer.

2. A statement to the effect that the service has been discontinued for failure to pay the
bill.

ESTABLISHMENT AND REESTABLISHMENT OF CREDIT
Establishment and Maintenance of Credit by Deposit

Unless the guaranty is required by this Policy, each Applicant’s credit shall be deemed
established and thereafter maintained until any bill rendered by the HPUD for service has
become delinquent or until information is obtained which indicates that the Customer’s
credit has been impaired.

Each Applicant for water, sewer or trash services may be required to furnish and maintain
a satisfactory guarantee, by deposit, for payment of charges in connection with such
service, where it appears to the HPUD that the Applicant’s credit is insufficient to assure
payment of any such charges as they become due.

If the Premises at which the Applicant is establishing service is a leased Premise, for any
customer classification, the Applicant will be required to furnish and maintain a
satisfactory guaranty, by deposit, for payment of charges in connection with such service.
The deposit will be fixed in an amount according to this Policy.

Whenever it is deemed necessary because of delinquency in payment, or otherwise, that
the Customer be required to reestablish credit, the HPUD will mail or deliver to the
Customer a suitable written notice.



Reestablishment of Credit
Any Customer may be required to reestablish credit in any of the following cases:

1. If Customer’s deposit has been applied, in whole or in part, to the payment of any
bill or bills for service;

2. If the Applicant was a water, sewer and/or trash Customer of the HPUD and service
was discontinued for cause;

3. Ifthe Customer’s credit has not been maintained as required by this Policy; or

4. If, for any reason, the guaranty furnished by the Customer becomes inadequate under
the provisions of this Policy;

5. Ifa Customer must reapply for service under provision of this Policy;

6. If a Customer owns master-metered residential property which, within the last two
years, had an application for lien and/or a lien for public utilities filed against that
property while owned by the Customer.

DEPOSITS
Amount of Deposit

Where the Applicant or Customer is required to make a deposit, pursuant to this Policy,
either for guaranteeing payment of charges for service or for reestablishment of credit,
the amount thereof shall generally not exceed a sum equal to the average bill for service
as estimated for two billing periods. The deposit shall not be less than a minimum
amount to be determined from time to time by the General Manager.

Disposition of Deposit

When a Customer has furnished a deposit to guarantee payment of HPUD bills, and
service has been terminated, such deposit will be refunded to the Customer after
deduction of any unpaid charges or indebtedness due to the HPUD.

NOTICES
Notices from the HPUD to a Customer

When notices from the HPUD to a Customer are required, they will normally be given in
writing, either mailed to the address specified by the Customer for the receipt of notices,
or delivered to the service address, except that in emergencies the HPUD may give oral
notices. Required written notices will either be mailed to the address specified by the
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Customer for receipt of notices or delivered or mailed to the service address, or in the
case of master-metered residential accounts, mailed to the property owner as identified on
the latest equalized tax roll at the address listed for mailing of the tax bill.

Notices from Customer to the HPUD

Notices from a Customer to the HPUD may be given in writing mailed to our business
office or may be given orally by the Customer or agent of the Customer at our business
office or by phone except when written notice is specifically required by law or by this
Policy or by Ordinance. Notices written on the bill will not be effective.

METER READING AND BILLING

Utility users will be billed once a month by the last day of each month for the preceding
month’s usage. Bills for water service will be based upon delivery as indicated by the
HPUD’s meter. Insofar as is practicable, meters will be read at regular intervals for the
preparation of regular monthly bills, and meters will be read as required for the
preparation of opening, closing, and special bills.

Except as otherwise specifically provided for in schedules of the rate Ordinance or unless
an Agreement is in effect, if for any reason service is unmetered or the meter is in a
locked compartment or otherwise cannot be read or fails to register correctly, water
consumption may be estimated by the HPUD based on the following:

1) Previous consumption by metered service to the premises; or

2) The average consumption for the corresponding billing periods during which the
meter is known to have registered correctly; or

3) The consumption as registered by a substitute meter; or

4) By giving consideration to the nature of use, volume of business, seasonal demand
and any other factors that may assist in determining such consumption.

Proration of Bills

Rate schedule stated on a monthly basis are related to a 30-day consumption interval as a
standard month. Whenever actual meter read intervals differ from a standard 30- day
period, bills related thereto, computed from monthly schedules are subject to proration on
a 30-day basis.

However, at the discretion of the HPUD, in computing and rendering regular bills, minor
variances between actual read intervals and any established regular read interval need not
be considered whenever actual read intervals do not vary by more than three days (greater
or lesser) from the established regular read interval.
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Whenever a change of the charges under a rate schedule becomes effective, bills shall be
prorated with respect to the effective date of the change.

Payment of Bills

All bills are due and payable upon issuance, and payment shall be made at the offices of
the Heber Public Utility District in person, by electronic transfer of funds, by mail, or by
check or money order placed in the drop box at the Heber Public Utility District. Bills
are delinquent 19 days after the date of issuance or as prescribed by law, this policy or
Ordinance.

Customers, owners, and/or operators of residential property served through a master
meter, who are unwilling or unable to pay for such service, subject the property to
assessment and/or lien for the cost of such unpaid service as provided for by law, this
Policy or ordinance, and thereafter, these costs shall be paid in the same manner as
payment is made for other essential public service furnished to and benefiting real

property.

Bills for connection or reconnection of service and payments for deposits or to reinstate
deposits as required by the HPUD shall be paid before service will be connected or
reconnected.

If a deposit is required and such deposit is not made, the HPUD may refuse or
immediately discontinue water service to the applicant or customer.

Notice of Bill Dispute Hearing Procedure

Notice of the bill dispute resolution reading procedure provided for in this Policy shall be
provided to the Customer.

Remittance Reversal Charge

Whenever a check is received by the HPUD in payment of billing for water, sewer or
solid waste services, security deposits, or other charges, and when negotiated, said check
is not paid by the issuing bank, the HPUD will assess an additional charge consisting of
an amount to be determined from time to time by the General Manager.

Late Payment Charge

Whenever payment of a regular bill for water, sewer, or solid waste is received after 4:30
p.m. of the date specified on the original bill, a late payment charge, in an amount of $15
may be assessed.

Attorney’s Fees and Court Costs
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In the event recourse to litigation is required against a Customer arising from
nonpayment of charges for either utility service in addition to sums due and payable for
utility services, the Customer shall be liable to pay reasonable attorneys’ fees, as well as
all court costs incurred by the HPUD in the litigation, whether it proceeds to judgment or
not. The court shall, upon application by the HPUD legal counsel assess reasonable
attorneys’ fees in an amount sufficient for the HPUD to recover its costs incurred in
pursuing the litigation.

In the event that an assessment and/or lien filing is required against property arising from
nonpayment of charges for either master metered residential water service, in addition to
sums due and payable, the property owner shall be liable to pay reasonable costs incurred
by the HPUD for this action.

BILL DISPUTE HEARING PRACTICES

Whenever the correctness of any bill, or part thereof, for water service or in cases where
the correctness of other charges or practices of the HPUD is disputed by the Customer,
the HPUD shall, upon request, conduct an investigation. This investigation shall
determine if an adjustment is warranted.

The HPUD’s bill is due and payable upon issuance and is delinquent if it remains unpaid
19 days after issuance. In order for a Customer to preserve the right to a dispute
determination before termination of service, the request for a dispute determination must
be filed in writing with the HPUD office within the 19-day period, and all undisputed
amounts must be paid at the same time. The request for dispute determination will be
resolved by the HPUD within 30 days for multifamily master-metered residential services
and within 60 days for all other services by referral to the General Manager or Finance
Manager empowered to resolve the dispute.

If after determination by the appropriate authority that all or a portion of the disputed
amounts are due and the Customer disputes the findings, then the Customer may, within
10 days, and upon further written request, accompanied with payment of the entire
outstanding bill, be granted a hearing before the General Manager.

Any payment that is not made as prescribed by this policy will terminate the Customer’s
right to a dispute resolution and will subject the service to termination or other methods
of securing the payment in accordance with law or this policy or Ordinance.

Customer will be informed of the investigation, disputed bill procedure, and other HPUD

practices required by this policy by a statement of the bill or by other appropriate
prescribed methods.

DISCONTINUANCE OF UTILITY SERVICES
12



Discontinuance of Water, Sewer, and Trash Service at Customer Request

Each Customer who intends to discontinue responsibility for payment for water, sewer
and/or solid waste services shall notify the HPUD specifying the date discontinuance is
desired. Normally service may be discontinued on any regular working day if the HPUD
receives advance notice of not less that one working day from the Customer. The
Customer will be held responsible for payment for service furnished until one working
day after the HPUD receives the Customer’s notice or until the day specified in such
notice, whichever is later.

Customer accounts are not closed automatically unless the new Customer for that service
address submits an application for service. To close an account, the Customer must
contact HPUD either in person at HPUD main office, by mail, or Internet, requesting that
we close the service account. Customer must update their mailing address. HPUD
requires two (2) working days notice to cancel your service.

Discontinuance of water, sewer and/or trash service by the HPUD
Nonpayment of Bills

A Customer’s service may be discontinued for nonpayment of a bill for service rendered
if said bill has not been paid within 19 calendar days after presentation, and a written
notice of termination is thereafter first sent, except when specifically prohibited by law or
this policy or Ordinance.

A Customer’s service at a subsequent location may be discontinued for the nonpayment
of a delinquent bill rendered for service at a previous location served by the HPUD.

If a Customer is receiving service at more than one location, service at any or all
locations may be discontinued if bills for service at any one or more locations are not
paid within the time specified above, provided, however, residential service shall not be
discontinued because of nonpayment of bills for nonresidential service.

Noncompliance with Court Judgment

In addition to any other remedies available for nonpayment, when a judgment has been
obtained from a court of competent jurisdiction for nonpayment of charges for either
water, sewer or solid waste services and judgment is not satisfied within 30 days, with
such interest as is allowed by law, the HPUD may terminate all service to the Customer
against whom such judgment was obtained at any location where the Customer is served.
In the event collection of the judgment is deferred under a payment plan approved by the
HPUD, the Customer shall be considered to have one combined account for service, no
matter how many Service Connections used. Failure to keep the combined account
current by (i) not making the specified payments under the plan and (ii) not paying all
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XV.

charges for current service, shall permit the HPUD to terminate all service at any location
where the Customer is served.

Noncompliance with the HPUD Policy

If a Customer fails to comply with any of the HPUD Policy or rules, the HPUD will
advise the Customer of such failure in the manner outlined in this Policy. After giving
such notice, the HPUD may discontinue service to the Customer if the Customer fails to
comply within the time specified in the notice.

TERMINATION OF SERVICE PROCEDURE

If a Customer fails to comply with any of the HPUD policy rules, the HPUD will advise
the Customer of such failure. After giving such notice, the HPUD may discontinue
service to the Customer if the Customer fails to comply with the time specified in the
notice.

A written notice of impending termination will be provided at least 10 days prior to the
proposed termination date. The notice will be mailed, postage prepaid, to the customer to
whom the service is billed, not earlier than 19 days from the date of the mailing the
HPUD’s bill for services.

Not less than 48 hours prior to termination of service, HPUD shall give, by mail, in
person, or by posting in a conspicuous location at the premises, a notice of termination of
service.

RECONNECTION SERVICE CHARGE

Where service has been discontinued for failure to comply with this policy or with
provisions of the applicable rate Ordinance, the HPUD may charge and collect, in
addition to other amounts due, a charge per meter, in an amount as determined from time
to time by the General Manager for restoration of service.

In the event the Customer restores the service or allows or causes it to be restored after it
has been discontinued, for either reason, the HPUD may again discontinue the service,
and may charge and collect double the Service Restoration Charge per meter. In
addition, for any further unauthorized restoration of service, the HPUD may collect
appropriate charges to cover investigation expenses, expenses incurred in discontinuing
and restoring the service and any other amounts due the HPUD before service was
discontinued.

If the Customer restores the service or allows or causes it to be restored after it has been
discontinued, the HPUD may remove the meter and/or the service and not reinstall it until
such condition is corrected. The HPUD may collect appropriate charges to cover
expenses incurred in investigating and discontinuation and restoration of the service.
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XVII.

XVIII.

RATES

The rates to be charged by the HPUD for water, sewer and solid waste services are those
approved by adoption of an Ordinance by HPUD. Copies of these rates are available for
public inspection at the HPUD office and at the HPUD’s web site. www.heber.ca.gov.

In accordance with this policy titled “NOTICES” the HPUD will provide to all
Customers written notification of proposed water, sewer and trash rate changes and new
water, sewer and trash Customers with descriptions of existing rates.

In the event a new water, sewer or trash rate Ordinance is proposed, all Customers shall
be notified of the date and locations of the public hearing where the proposed Ordinance
will be considered at least 45 days prior to such hearing. Written protests to a proposed
water, sewer or trash rate Ordinance shall be evaluated in compliance with the provisions
of Articles XIIl C and XIII D of the California Constitution, and the Proposition 218
Omnibus Implementation Act. In the event a new water, sewer or trash rate Ordinance is
adopted, the HPUD shall cause the new rate Ordinance to appear in some daily
newspaper which is published in the Imperial County. These actions constitute the
HPUD’s entire responsibilities for notifications to any Customer of changes in the rate
Ordinance.

CAPACITY FEES

A capacity fee recovers the costs associated with providing additional water capacity and
additional wastewater capacity to new users and existing users requiring additional
capacity.

The HPUD Water and Wastewater Capacity fee is adopted by Ordinance. The Ordinance
requires a fee to be paid by any Applicant requesting a new connection to the water
distribution system and/or wastewater collection system, or to any Applicant who is
requesting additional capacity as a result of any addition, improvement, modification or
change in use of an existing connection. The Capacity Charge will be adjusted according
to the adopted Ordinance establishing water and wastewater rates and capacity fees.

TEMPORARY WATER SERVICE CONNECTIONS

A temporary supply of water for purposes other than extinguishing fires may be secured
from existing fire hydrants on application in accordance with the provisions of this
Policy. The Applicant shall designate the period of time and purpose for which water is
to be used. The HPUD may discontinue the supply and remove its equipment at the
expiration of the period so designated or if the supply is used for any purpose other than
designated by the Applicant. The HPUD may require that a meter be installed and charge
the applicable Ordinance rate for the service provided.
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HPUD will install all equipment necessary to furnish a temporary water supply and no
water shall be used until such equipment is installed and arrangements have been made to
pay for water to be used. A back flow prevention devise may be required.

Applicant shall establish credit as provided in this Policy to secure payment of the
HPUD’s charges for furnishing, installation, removal, inspection, and rental of the
equipment installed on a fire hydrant and charges for the water used. If credit is
established by making a deposit, the amount thereof shall be sufficient to secure payment
for water used and the other charges by the HPUD.

The fact that some fire hydrants may be already equipped with auxiliary valves shall not
change the application of this Policy.

The Applicant shall not operate the main fire hydrant valve except in an emergency.
SERVICE CONNECTIONS AND CUSTOMER’S FACILITIES

General

Service connections will be installed by the HPUD subject to this Policy.

Secondary Water Service Connection(s) within the HPUD Service Area are Restricted
According to Resolution 2015-12 Adopted on August 20, 2015.

Size and Location of Service Connections

The HPUD may determine the minimum size and number of the Service Connections and
their locations in relation to boundaries of the Premises to be served and the point of
connection to the Customer’s facilities.

All new Service connections must be designed, engineered, and constructed or
rehabilitated according to the HPUD’s adopted Standard Details and Specifications, and
Engineering Standards.

Ownership and Absence of Rental Obligation

All Service Connections, meters and valves, and housings installed by the HPUD or
conveyed to the HPUD however provided for, shall be the sole property of the HPUD
under the control of the HPUD and will be maintained at the HPUD’s expense except as
otherwise provided in this Policy. No rent or charge will be paid by the HPUD where
such facilities are located on a Customer’s Premises. The HPUD may relocate its
facilities as required by operating conditions and may remove any and all of its facilities
from the Customer’s Premises upon the termination of service.
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Responsibility for Loss or Damage

The Customer will be held responsible for loss or damage to the HPUD’s meters or other
facilities resulting from the use or operation of appliances and facilities on the
Customer’s Premises, including but not limited to damage caused by steam, hot water, or
chemicals.

Residential, Commercial, and Industrial Service Connections

Each house or building under separate ownership shall be supplied through a separate
Service Connection. Two or more houses or buildings under one ownership and on the
same lot or parcel of land may be supplied through one Service Connection, or a separate
Service Connection may be installed for each building.

The HPUD may limit the number of houses or buildings or the area of land under one
ownership to be supplied by one Service Connection. The HPUD may limit the number
of Service Connections to any residential or other structure whether under separate or
multiple ownership.

When property provided with a Service Connection is subdivided, the Service
Connection shall be considered as supplying the lot or parcel of land which it directly
enters. Separate service connections shall be required for the remaining parcels.

A Service Connection to Premises shall not be used to supply adjoining Premises.

Water Service Connection

The HPUD’s control and responsibility ends at its meter, and the HPUD will in no case
be liable for loss or damage on the Premises served, or elsewhere, caused by, or in any
way arising out of, the running or escape of water from open faucets, burst pipes, faulty
fixtures, or appliances on the Premises.

Every service connection is equipped with a control valve on the inlet side of the meter
which may be used when necessary to shut off the water supply from the entire Premises.
Upon request, day or night, the HPDU will operate such control valve for emergency
purposes.

Meters

The HPUD shall furnish and maintain all meters.

1. The charge to the Customer for meters set by the HPUD shall be the cost to the
HPUD for the meter and fittings plus applicable engineering and administrative costs.
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2. When a change in size of an existing meter is requested by a Customer or a change is
required because of a change in the type of service to be provided a Customer, the
HPUD will make such change at the Customer’s expense provided the requested size
complies with requirements of the applicable codes.

3. The charge to the Customer when a meter is relocated at the Customer’s request shall
be the cost of making such relocation.

Protection of Public Water Supply

The regulations of the State Health Department, Title 17 of the California Administrative
Code, Sections 7585 through 7606, require that each water purveyor develop and
implement a comprehensive Backflow Prevention Program for protecting the public
water supply from contamination or pollution.

The HPUD has responsibility to protect the public Water System from contamination
caused by the backflow of contaminants through the water Service Connection. If in the
judgment of the HPUD an approved backflow prevention assembly is require, the HPUD
or its authorized representative shall give notice to the Customer to install the approved
assembly at the Service Connection to the Premises. The consumer shall immediately
install the approved assembly or assemblies at his own expense. Failure, refusal, or
inability on the part of the Customer to install, test, and maintain the approved assembly
or assemblies shall constitute grounds for disconnecting water service to the Premises.
Water service will not be restored until such conditions or defects are corrected to the
satisfaction of the Department.

Quick-Closing Valves

A Customer shall not install any quick-closing valve or other equipment or devices which
will cause excessive pressure surges in the HPUD’s Water System. A violation of this
subsection will be cause for immediate termination of service. The Customer will be
liable for all damages resulting from the installation or use of any such equipment.

Sewer Service Connection

The HPUD’s control and responsibility ends at the connection point to the sewer main
line, and the HPUD will in no case be liable for loss or damage on the Premises served,
or elsewhere, caused by, or in any way arising out of, the stoppage of sewer flow
resulting from plugs or blockage, faulty fixtures, or appliances on the Premises.

The Customer is responsible for the cleaning, maintenance and repair to any sewer line,

piping, and/or facilities that serves the Customer’s Premises, and which connects to the
HPUD’s main line.
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Customer Sewer Service lines that are located under public right of way will require
permission from HPUD prior to any excavation, and a representative of HPUD must be
on site during any excavation or repairs.

Sewer Overflow Emergency Response Plan

The HPUD adopted the Sewer Service Management Plan in September, 2010, which may
be modified from time to time. The Customer must report any and all sewer stoppage to
HPUD. Spills from the collection system are investigated to determine the cause and
corrective actions are taken or recommended to prevent additional spills at that location.

Change in Customer’s Equipment or Operations

A Customer making any major change in the water usage or operations which affects the
HPUD’s service shall immediately give the HPUD written notice of the extent and nature
of the change. All new construction or rehabilitation must meet the adopted Standard
Details & Specifications adopted by the HPUD.

The HPUD’s Right of Ingress to and Egress from Customer’s Premises

The HPUD shall have the right of ingress to and egress from the Customer’s Premises at
all reasonable hours for any purpose reasonably related to the furnishing of water service
and the exercise of any and all rights secured to it by law or these Rules, including
inspection of the Customer’s piping and equipment as to compliance with HPUD
Ordinances and this Policy.

Access to Facilities
A Customer shall provide and maintain reasonable access for HPUD representatives to all
Service Connections, meters, backflow prevention devices, or other facilities pertinent to

water service installed on the Customer’s Premises.

METER TESTS AND ADJUSTMENT OF BILLS FOR METER AND UTILITY
ERRORS

Meter Tests
Every meter will be tested at or prior to the time of installation. No water meter will be
placed in service which fails to register within test flow limits required by HPUD

specifications.

When a Customer questions the accuracy of a water meter, the HPUD will conduct an
official test of the meter within a reasonable time after the Customer’s request.
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The Customer has the right to be present or represented at the duly scheduled time for the
test. The test will be scheduled during regular working hours of the HPUD and
conducted whether or not the Customer or representative of the Customer appears as
scheduled for the test.

Utility Errors

When a HPUD error in billing is discovered on a current Customer’s account and the date
of its occurrence can be determined, the overcharge or undercharge will be computed
back to but not beyond that date, but not in any event exceeding two years prior to the
date of discovery of the overcharge or undercharge.

When a utility error extends back into a prior Customer’s billing period:

1. Prorated refunds will be mailed to the prior Customer’s current mailing address, or
credited to the current account. If the prior Customer no longer has a HPUD account,
either an attempt to locate the prior Customer will be made or the refund will be
mailed to the prior Customer’s last known mailing address.

2. In case of undercharges, if a closing bill has been rendered, it will be canceled and a
corrected closing bill will be mailed to the prior Customer’s last known mailing
address. However, if the HPUD has not taken any action to correct the error within
two years of the date of discovery of such error, the HPUD will not attempt to collect
the balance due. If the account has not been closed by the payment of a closing bill, it
shall be considered current.

DETERMINIATION OF CHARGES, COSTS, DEPOSITS, AND INTEREST RATES

The General Manager is authorized and directed to determine, from time to time, the
amount of the charge for the services, materials, costs, penalties, other charges, deposits
and interest rates to be established pursuant to this Policy in order to enable the HPUD to
recover the costs it incurs, including indirect costs, in providing services, materials, or
work.

Said charges are to be determined by the General Manager based on the actual cost,
including indirect cost, to the HPUD of providing the services, material or work, and
provided further that such charges may be based on an average, over a given period of
time, not to exceed one year, of the cost experienced by the HPUD for similar services,
materials, and work, considering the size and type of facility to be installed or changed
and according to the condition of installation or change.

The charge currently effective at the time of completion of any facility, installation, or
change shall apply. If actual current costs exceed any amounts deposited in advance, the
difference shall be billed to and paid by the Applicant. If actual current costs do not
equal or exceed the amount deposited in advance, the difference shall be refunded to the
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Applicant; provided that any increase or reduction in charges shall not be applicable if the
facility, installation, or change is completed within one year of the date of deposit for
such charges. Where the Department has experienced any cost, including engineering or
administrative costs, but the facilities and installations are not completed or begun
because of cancellation or abandonment of the plans, all such costs shall be deducted
from amounts deposited in advance before any refund is made to the Applicant.

Any implementation or revision of said charges shall first be approved by the Heber

Public Utility District Board of Directors at a regularly scheduled meeting pursuant to the
applicable requirements of State law concerning the adoption of fees and charges.
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Heber Public Utility District

1078 Dogwood Rd., Ste. 103 - P.O. Box "H"
Heber, CA 92249-0470

July 29, 2015

Tina Anderholt Shields, PE
Imperial Irrigation District
333 E. Barioni Blvd.
Impenial, CA 92251

Re: Water Supply Services in HPUD Service Area and Applicability of IID Regulatﬁon No. 21

Dear Ms. Shields,

Thank you for taking the time to meet with me, and Ms. Justina Arce, today regarding the Imperial
Irrigation District’s Regulation Number 21, and the Heber Public Utility District’s desire to restrict
secondary non-potable water service connections to new development within the Heber Public Utility
District Service Area. Our Board’s intent is proposed to be consistent with IID Regulation Number
21 which states “New installations will NOT be allowed within any City Limits or arcas that have
reasonable access to potable water supplies from a private or municipal water system.”

New development, as permitted by Imperial County, has a direct impact on our water treatment and
distribution facilities. The Heber Public Utility District has made significant investment for
compliance and expansion needs in response to growth. The new debt service must be supported by
mmpact fees and service fees of all development within our service area and extending alternative raw
water services, without restriction, could result in a financial hardship to the Heber Public Utility
District.

As we discussed, the Heber Public Utility District (HPUD) Board of Directors will consider adopting,
at their August 20, 2015 meeting, a Resolution to formally establish HPUD’s desire to restrict
secondary non-potable water connections within the HPUD. We will forward to your attention a draft
of the Resolution for your preliminary review.

Additionally, HPUD is interested in entering into an Agreement with the Imperial Irrigation District
to sccurc water for non-residential development within the HPUD Service Area through the
guidelines and regulations established in the IID Interim Water Supply Policy for Non-Agricultural
Projects. As previously noted, all development is controlled by Imperial County and it will be up to
our Board to proactively plan for water supplies, minimizing any adverse impacts to residential
development.

We look forward to working with you on these and other water related issues. Please don’t hesitate to
contact me should any questions arise, or if further discussion is warranted.

Sincerely,

(4

WM

Laura Fischer,
General Manager



August 10, 2015

Mr. James Lo, President

Pacificland international Development, Inc.
150 N. Santa Anita Avenue, Suite 300
Arcadia, CA 91006

Re: Imperial Center — Plan Check Review
Dear Mr. Lo,

This letter is to memorialize our discussion of the Pacificland International evelopment in the Heber
Public Utility District (HPUD) Service Area. As requested, | have attached copics of the plan check review
letters submitted to your engineers on behaif of the HPUD. Please note sec dary water source service
communication, as referenced in: the letter dated May 2014, item number 3 ind in the letter dated July
2014, item number 3. In these plan check review letters, HPUD has made it « ar that we will not allow a
secondary water service connection with the Imperial Irrigation District for I iscaping purposes.

HPUD copied the County of Imperial and the Imperial Irrigation District on these plan check reviews, and
we met with representatives from the County and reiterated HPUD's position and 11D’s policy regarding
secondary water source. | understand that the County of Imperial signed the plans, which included
construction of a raw water line and connection to IID, but they did this without coordination or approval
from HPUD or the Imperial Irrigation District. | empathize with your situation in that your company has
expended many thousand dollars to construct the raw water pipeline in accordance with the County
approved plans. | strongly advise that you ensure that your project manager is apprised of the
authoritative roles of the  ferent agencies involved and that coordination by nperial County among the
different agencies be verified.

As I mentioned in our meeting, the Heber Public Utility District’s regularly sch  'uled meeting is on August
20, 2015 at 6:00 pm at the Board Room located at 1078 Dogwood Road, Suite 104, Heber. It is my
intention to have a Resolution restricting secondary water source service connections within the HPUD
service area before the Board for possible adoption.

Please feel free to contact me, if questions arise. | may be reached at 760 482-2440.

e

R e

General Manager

Ce: Heber Public Utility District Board of Directors
Jack Holt, The Holt Group
Steve Walker, Walker & Driskill



The Holt Group
Engineering Department —I—

Municipal Design B infrastructure Engineering BConstruction Management® Land Surveying

May 14, 2015

Mr. Kuang Chang, R.A.

JWDA

8932 E. Mission Drive, Suite 101
Rosemead, CA 91770

Re:

Heber Public Utility District — Imperial Center — Phase 5 — Civil Plans —
THG # 744.061
Plan Check No. 2

Dear Mr. Chang,

It has

come to our attention that construction has commenced for the Imperial Center Phase 5

Development (Development). The Holt Group (Heber Public Utility District Engineers) has
received an updated set of Improvement Plans for the Imperial Center Civil Plans dated
February 10, 2015. However, we have not received responses for the major comments that we
had provided in the November 26, 2014 plan check letter. On May 12, 2015 we received a copy
of a Technical Memorandum with regard to the Fire Flow and Water Distribution Hydraulics.
The Holt Group has reviewed the February 10, 2015 Improvement Plans as a re-submittal plan

check.

1.

Please note that following are updated plan check comments for the Development.

Construction of the water utilities, sewer utilities, and storm drain utilities are to be in
accordance with Heber Public Utility (HPUD) regulations, requirements, and approved
improvement plans. The improvement plans are to be designed in accordance to the
HPUD Standards and Details. All water utilities, sewer utilities, and storm drain utilities
on private property are considered privately owned and are operated and maintained
by Pacificland International Development (PID) and future owners, unless otherwise

specified in this correspondence.

As part of the proposed Development, the owner is installing private water (including
fire service) pipelines and utilities, sewer pipelines and utilities, and storm water
pipelines and utilities located within the private properties. A service agreement

between the existing (and future) property owners and HPUD is required to be entered

1601 North Imperial Avenue®EIl Centro, CA92243m 760/337-3883 ® Fax 760/337-5997



HPUD Imperial Center Phase 5
Plan Check 2 Review Letter
Page 2 of 9

into prior to activation of the water, sewer and storm water utilities. The agreement
will state that the water utilities, sewer utilities, and storm water utilities are privately
owned and HPUD is not responsible for the operation, maintenance, repair and/or
replacement of the utilities on private property. The agreement shall state that no
other private utilities are to be connected without approval from HPUD. The agreement

will state that the fire service water lines are to be used solely for fire purposes.

The current Improvement Plans illustrate a 10-foot HPUD Right-of-Way for all water
pipelines and sewer pipelines. HPUD does not require the Right-of-Way for the water
and sewer pipelines. Please omit the 10-foof HPUD Right-of-Way for the water pipelines

and sewer pipelines.

HPUD request that a 5-foot buffer easement be provided for the following:
e  Water utilities:
o water meter service for inspection and repairs;
o backflow preventers for inspection;
o valves for inspection and exercising; and
o fire hydrant assemblies (from tee connection to fire hydrant) for
inspection, repairs.
e Sewer utilities:
o Sanitary sewer manholes for inspection;
o cleanouts (located outside of buildings) for inspection; and
o grease interceptors for inspection.
e Storm water utilities:
o storm water manholes for inspection; and

o storm water catch basins for inspection.

It is requested that easement documents for the utilities be prepared by PID for HPUD's

review and comment/approval.



HPUD Imperial Center Phase 5
Plan Check 2 Review Letter
Page 3 0of 9

3. The Improvement Plans do not illustrate any water service connections for landscape
irrigation to HPUD owned water pipelines for Lot 1. The Improvement Plans illustrate
the design of a raw water pipeline entering the south side of Lot 1. It is assumed the
raw water pipeline is water provided from the Imperial Irrigation District’s (IID) Alder
canal, which is located west of the project. The raw water pipeline provides water to an
irrigation system (storage and pumping). HPUD shall require for Lot 1 to have a

dedicated landscape water service as connected and served by HPUD and not IID.

The Improvement Plans do not illustrate any water service connections for landscape
irrigation to the retention basins located west side of Yourman Road. HPUD shall
require that each of the three Lots (10, 11 and 12) to have its own landscape water
service as connected and served by HPUD and not IID. Please note that the irrigation
pipeline across Lots 6, 7 and 8 was an exemption to HPUD regulations and will not be

allowed for Lots 10, 11 and 12.

HPUD shall require for all service connections including landscape water service be
provided by HPUD. Shall the need for domestic and landscape water use be required,
then a dedicated domestic water service and a dedicated landscape water service shall

be connected and served.

4. The Improvement Plans illustrate the design of a new 6-inch diameter fire service
pipeline connection at Lot 12. There is an existing 8-inch diameter fire service pipeline
in Lot 9, located on the west side of Yourman Road. The proposed 6-inch diameter fire
service pipeline connects to the existing 8-inch diameter fire service pipeline in Lot 9,
and loops along the west side of Lots 10, 11, and 12. The new 6-inch diameter fire
service connection has an above grade backflow preventer with isolation gate valves.
The above grade backflow preventer service is located along Yourman Road. The 6-inch

diameter fire service pipeline is not metered.



HPUD Imperial Center Phase 5
Plan Check 2 Review Letter
Page 4 of 9

5. The Improvement Plans illustrate the desigh of new 8-inch diameter fire service
pipelines through Lot 1. The 8-inch diameter water fire service pipeline connects to the
Yourman Road 12-inch diameter water pipeline at two different locations (south side of
Lot 1 and westerly side of Lot 1 at distance of 430 feet south of Abatti Road). Each of
the two new 8-inch diameter fire service connections has an above grade backflow
preventer with isolation gate valves. The above grade backflow preventer services are
located along Yourman Road. The 8-inch diameter fire service pipelines are not
metered. The 8-inch diameter fire service pipeline loops around all of the proposed
buildings (buildings A through F). The 8-inch diameter fire service pipeline also routes
between proposed buildings A, B and C. The 8-inch diameter fire service pipeline route
is adjacent to each of the proposed buildings (buildings A through F). Each of the
buildings (A through F) has a 6-inch diameter fire service pipeline connection. There are
fire hydrants and Fire Department Connection (FDC) points throughout the parking lot

areas.

The 8-inch diameter fire service pipeline shall be connected to the 12-inch diameter
distribution water pipeline that dead ends just west of the Abatti Road and Alder Drain
intersection with a Backflow Preventer. Connection to the distribution water pipeline

will adequately loop the Fire Service Pipeline.

6. Inregard to Hydraulic Analysis of the HPUD Water Distribution System ability to provide
Fire Flow, pressure and volume for the Development. HPUD is in receipt of the Imperial
Center Water System Improvement for Fire Flow Technical Memorandum, dated April
29, 2015. It is understood that a Ground Storage Reservoir and Booster Pump Station
will be required for the Development. It is also understood that HPUD will be required
to be assist in operation of the Ground Storage Reservoir and Booster Station. It is
requested that HPUD be involved in the planning and design phases of the Ground

Storage Reservoir and Booster Station.



HPUD Imperial Center Phase 5
Plan Check 2 Review Letter
Page 5 of 9

7. The Improvement Plans illustrate two (2) 6-inch diameter water connections for
domestic use on Lot 1. The water pipelines are connected at different locations (same
as fire service pipeline connections). One connection location is on the south side of Lot
1, and the second connection location is on the westerly side of Lot 1 at distance of 430
feet south of Abatti Road. Each of the two (2) proposed 6-inch diameter domestic water
service connections has an above grade backflow preventer with isolation gate valves.
The above grade backflow preventer services are located along Yourman Road. The 6-

inch diameter domestic water service pipelines are not metered.

The 6-inch diameter domestic water service pipeline loops around and between some of
the proposed buildings (buildings A through F). Each Building has a minimum of one
water service connection that is metered. There are a total of 13 2-inch diameter water
service connections that are metered. There are a total of eight (8) 2.5-inch diameter
water service connections that are metered. There is one (1) 3-inch diameter water
service connections that are metered. The water meters connections for each
perspective building are tabulated below:

e Building A —two (2) 2.5-inch diameter water connections

e Building B —eleven (11) 2-inch diameter water connections

e Building B — one (1) 2.5-inch diameter water connections

e Building C—two (2) 2.5-inch diameter water connections

e Building D — one (1) 2.5--inch diameter water connection

e Building E—one (1) 2.5-inch diameter water connection

e Building F—one (1) 2.5-inch diameter water connection

e Parking Structure / Pool — two (2) 2-inch diameter water connections

e Water Feature/Splash Areas — one (1) 3-inch diameter water connections
HPUD does not have a 2.5-inch water service connection. It shall be required to select a
2-inch diameter service or 3-inch diameter service. Please indicate which size water

service connections will be installed.
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Building B has eleven (11) 2-inch diameter water service connections to a single 3-inch
diameter water pipeline. The connections are on the north side of Building B. |s the 3-
inch diameter pipeline adequately sized for the six (6) 2-inch diameter water service

connections?

It is suggested for PID’s health and safety that 2-inch above grade backflow preventer be

installed immediately downstream of each water meter enclosure.

The Improvement Plans illustrate two (2) 8-inch diameter sewer service connections for
domestic use on Lot 1. The sewer service pipelines are connected at different locations.
One connection location is on the south side and west of Building B, and the second
connection location is on the north side and west of the Parking Structure. The sewer
service located north and west of the Parking Structure requires the construction of a

new manhole.

The 8-inch diameter sewer service pipeline routes between some of the proposed
buildings (buildings A through F). Each Building has a minimum of one sewer service
connection. There are a total of nine (9) 4-inch diameter sanitary sewer service
connections. There are a total of four (4) 6-inch diameter sanitary sewer service
connections. The sewer service connections for each perspective building are tabulated
below:

e Building A - three (3) 4-inch diameter sewer service connections

e Building B —two (2) 4-inch diameter sewer service connections

¢ Building B—one (1) 6-inch diameter sewer service connections

e Building C—three (3) 4-inch diameter sewer service connections

e Building D —one (1) 6-inch diameter sewer service connection

e Building E - one (1) 6-inch diameter sewer service connection

e Building F — one (1) 6-inch diameter sewer service connections

e Parking Structure / Pool — one (1) 4-inch diameter sewer service connections.
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9. The Improvement Plans illustrate storm drain facilities designed throughout the project
site. The all storm drain water is conveyed to the Retention Basin (with Parking Area)
located on the north side of Lot 1. Storm water from the Retention Basin is then

conveyed to Imperial Irrigation District’s (1ID) Alder Drain, via an existing Pump Station.

It is requested that IID Encroachment Permit and or approval of discharge into 1ID Alder

Drain be provided.

The proposed asphalt pavement surface for the Retention Basin is not acceptable for
HPUD. The proposed asphalt pavement is to be implemented and maintained at PID’s
expense and shall be subject to State Storm Water Regulations. Parking within the
Retention Basin will accumulate oils and grease, which are not allowed under storm
water discharge regulations. HPUD does not approve of the asphalt pavement surface

for the Retention Basin.

Design information and details are to be provided for the Storm Water System. A cross-
section detail for the Retention Basin is to be included in the Design Plans. A cross-
section detail (hydraulic profile) of storm water flow from the Retention Basin to the IID
Alder Drain is to be provided. The existing agricultural pump station is not be used as a
storm water facility. A new pump station shall be required. The new pump station’s
design shall include a blow-up detail (including pump, piping, control and electrical
information).

Lighting, fencing, and landscaping, improvement plans are to be provided for any
Retention Basin, which should include the large retention basin. The improvement

plans shall include lighting, fencing, and landscaping.
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It is understood that a geotechnical report was prepared for the Project. It is requested

that the geotechnical report be provided for review with regard to utilities and

earthwork.

Where does Pool, Kid Pool and Splash Area drain into? If draining/flushing into sewer

system, then HPUD would like to review and consider regulations to be incorporated for

draining/flushing into HPUD’s sewer collection system.

Please find attached the Improvement Plans with design review comments noted in red

ink. It is requested that the redline comments be addressed.

The following shall be conditions of approval as established by HPUD.

A.

B.

C.

D.

If HPUD observes a leak in the private water pipeline, from the Right of Way point
of connection to the water meter service, after a reasonable attempt to have the
private property owner repair the water pipeline leak, then HPUD shall be have the
right to shut off the water pipeline serving the private pipeline. The private water
pipeline shall be shut off at the Right-of-Way point of connection. HPUD will re-
activate the pipeline when the private property owner repairs the water pipeline

leak to the satisfaction of HPUD.

The new fire service pipelines are to be hydrostatically tested, leak tested and

disinfected in accordance with HPUD Standards prior to use.

The new domestic water service pipelines are to be hydrostatically tested, leak

tested and disinfected in accordance with HPUD Standards prior to use.

The Operation and Maintenance (O&M) cost for a Ground Storage Reservoir and

Booster Pump Station facility is to be paid by a Landscaping and Lighting District.
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E. The new sanitary sewer service pipelines be inspected and tested in accordance

with HPUD Standards prior to use.

F. The new storm drain facilities be inspected and tested in accordance with HPUD

Standards prior to use.

G. The Improvement Plans illustrates the use of Food Service Establishments and
businesses generating waste applicable to HPUD Fats, Oil and Grease (FOG)
program. As sewer waste generated by Food Service Establishments and
businesses enter the HPUD sewer collection system, HPUD regulates and enforces a
Fats, Oil and Grease (FOG) program as required by the State Water Resources
Control Board. As such, the Food Service Establishments are required to abide by

HPUD’s FOG program Ordinance.

Please contact me if you have any questions.

Sincerely,

Jameb.G“ack” Holt, P.E.

HPUD District Engineer

Cc: Laura Fischer, General Manager, HPUD
HPUD Board, HPUD
Jose 1. Avila, P.E., Vice President, B] Engineering & Surveying, Inc.
Jeff Lamoure, Deputy Director of Environmental Health, County of Imperial Health Department
Bill Brunet, County of Imperial Public Works Department Director
Jim Minnick, County of Imperial Planning and Development Services Department Director
Tony Rouhotas, County of Imperial Fire Department Fire Chief
Robert Malek, County of Imperial Fire Department Fire Marshal
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July 21, 2015

Mr. Kuang Chang, R.A.

JWDA

8932 E. Mission Drive, Suite 101
Rosemead, CA 91770

Re: Heber Public Utility District — Imperial Center — Phase 5 — Civil Plans —
THG # 744.061
Plan Check No. 3

Dear Mr. Chang,

The Holt Group (Heber Public Utility District Engineers) is in receipt of two (2) updated sets of
Civil Improvement Plans for the Imperial Center Project. One set of Civil Improvement Plans
received, is dated April 2, 2015, and has been approved for grading by the County of Imperial
Planning and Development Services’ Building Division. The second set of Civil Improvement
Plans is dated June 15, 2015, which has not been reviewed by the County of Imperial, and was
submitted to our office by the Design Engineer (BJ Engineering & Surveying, Inc) for a third plan
check review.

The Holt Group last plan check review (second plan check) was completed May 14, 2015. The
second Plan Check reviewed the February 10, 2015 Improvement Plans. The Holt Group has
now completed the review of the Civil Improvement Plans, dated June 15, 2015. Please note
that the following comments reflect items agreed to at the meeting held between the County
of Imperial and Heber Public Utility District (HPUD) on Wednesday, July 1, 2015.

1. The design of the water utilities, sewer utilities, and storm drain utilities are to be in
accordance to the HPUD Standards and Details. All water utilities, sewer utilities, and storm
drain utilities on private property are considered privately owned and are to be operated
and maintained by Pacificland International Development (PID) and future owners, unless

otherwise specified in this correspondence.

All material and equipment submittals (for water utilities, sewer utilities, and storm drain

utilities) are to be reviewed and approved by HPUD.

1601 North Imperial AvenueBEI Centro, CA92243m 760/337-3883 W Fax 760/337-5997
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As part of the proposed Development, the owner is installing private water (including fire
service) pipelines, sewer pipelines, and storm water pipelines utilities, located within the
private properties. A service agreement between the existing (and future) property owners
and HPUD is required to be executed prior to activation of water, sewer and storm water
utility services. The agreement will state that water, sewer, and storm water utilities are
privately owned and HPUD is not responsible for the operation, maintenance, repair and/or
replacement of utilities on private property. The agreement shall state that no other
private utilities are to be connected without approval from HPUD. The agreement will state

that the fire service water lines are to be used solely for fire purposes.

The current Improvement Plans illustrate a 10-foot HPUD Right-of-Way for all water
pipelines and sewer pipelines. HPUD does not require the Right-of-Way for the water and
sewer pipelines. Please omit the 10-foot HPUD Right-of-Way for the water pipelines and

sewer pipelines.

HPUD requests a blanket easement, on private property, be provided for Water Meters and

Backflow Preventers for the purposes of inspection and repair.

It is requested that easement documents for the utilities be prepared by PID for HPUD’s

review and comment/approval.

The Civil Improvement Plans consist of Irrigation Plan Sheets (IR1 — IR3) which illustrates a
raw water landscape irrigation system that is provided water from the Alder Canal. A 6-inch
PVC - SDR 35 Raw Waterline, which traverses along the north section of Lot 5, provides the
raw water by gravity flow to two (2) landscape Irrigation Clarifier and Pump Systems. These
Landscape Irrigation Clarifier and Pump Systems are located, south of Building “D”, and the
southeast corner of Lot 1. These Landscape Irrigation Clarifier and Pump Systems then
provide landscape irrigation to the Development landscape areas. The Civil Improvement

Plans do not illustrate landscape irrigation water service connections to HPUD owned water



HPUD Imperial Center Phase 5
Plan Check 3 Review Letter
Page 3 of 6

pipelines. The Imperial Center development is located within the HPUD service area. HPUD
shall require landscape irrigation water be provided by HPUD. The revised improvement
plans shall be modified to illustrate the irrigation pipeline system connected to HPUD water

distribution system.

The Improvement Plans do not illustrate any water service connections for landscape
irrigation to the retention basins located along the west side of Yourman Road. The
irrigation pipeline across Lots 6, 7 and 8 was an exemption to HPUD regulations and will not

be allowed for Lots 9, 10, 11 and 12.

The Imperial Center Water System Improvement for the Fire Flow Technical Memorandum,
dated April 29, 2015, by Webb Associates, states the existing HPUD Water Distribution
System would be unable to provide an adequate fire flow pressure and volume for the new
Imperial Center Development. HPUD is in receipt of this memorandum. It is understood
that a proposed Ground Storage Reservoir and Booster Pump Station will be required for
the Imperial Center Development. HPUD will be reviewing and providing comments
regarding the updated Ground Storage Reservoir and Booster Station report. HPUD will

likely operate and maintain the Ground Storage Reservoir and Booster Pump Station.

A proposed 6-inch diameter domestic water service pipeline traverses around and between
the proposed buildings (Buildings “A” through “F”). There are a total of twenty-two (22) 2-
inch diameter water service connections that are metered. The water meter connections
for each perspective building are tabulated below:

e Building A—two (2) 2-inch diameter water connections

e Building B —eleven (11) 2-inch diameter water connections

e Building B—one (1) 2-inch diameter water connections

e Building C—two (2) 2-inch diameter water connections

e Building D —one (1) 2--inch diameter water connection

e Building E—one (1) 2-inch diameter water connection
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e Building F —one (1) 2-inch diameter water connection
e Parking Structure / Pool — two (2) 2-inch diameter water connections

e Water Feature/Splash Areas — one (1) 2-inch diameter water connections

It is suggested for health and safety concerns, PID install backflow preventers immediately

downstream of each water meter enclosures.

The Improvement Plans illustrate storm drain facilities designed throughout the project site.
The storm water is conveyed to the Retention Basin (with Parking Area) located in Lot 1.
Storm water from the Retention Basin is then directed to Imperial Irrigation District’s (IID)

Alder Drain.

It is requested that an IID Encroachment Permit and/or letter of approval to discharge into

lID Alder Drain be provided to HPUD.

The proposed parking use for the Retention Basin is acceptable to HPUD for only special
events. The retention basin shall be used for parking only when the other Imperial Center
parking areas are full and only when approved by the County of Imperial and HPUD. The
proposed Retention Basin is subject to State Water Resources Control Board’s Storm Water

Regulations.

Based on the storm water draining from Lot 1 into the 1ID Alder Drain by gravity flow, design
information is to be provided for the Lot 1 Retention Basin storm water conveyance system.
A cross-section detail for the Retention Basin is to be included on the Design Plans. A cross-
section (hydraulic profile) of storm water flow from the Retention Basin to the IID Alder
Drain is to be provided. The hydraulic profile shall demonstrate the stormwater is capable
of being conveyed by gravity from the retention basin to the high water level of the Alder
Drain. If gravity flow is unachievable, a storm drain pump station shall be required for the

retention basin.
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Lighting, fencing, and landscaping, improvement plans are to be provided for the large

retention basin on lot number 1. The improvement plans shall include lighting, fencing, and

landscaping improvements.

7. If the Pool, Kid Pool and Splash Area are to drain to the HPUD sewer collection system, then

HPUD will require that the improvement plans illustrating the drain pipe connections be

reviewed and approved by HPUD.

8. The following shall be conditions of approval as established by HPUD.

A

If HPUD observes a leak in the private water pipeline, from the Right of Way point of
connection to the water meter service, after a reasonable attempt to have the private
property owner repair the water pipeline leak, HPUD shall be have the right to shut off
the private water pipeline. The private water pipeline shall be shut off at the Right-of-
Way point of connection. HPUD will re-activate the pipeline when the private property

owner repairs the water pipeline leak to the satisfaction of HPUD.

The new fire service pipelines, in public right of way and public property, are to be
hydrostatically tested, leak tested and disinfected in accordance with HPUD Standards

prior to the pipeline being placed in service.

The new domestic water service pipelines, in public right of way and public property, are
to be hydrostatically tested, leak tested and disinfected in accordance with HPUD

Standards prior to the pipelines being placed in service.

The new sanitary private property sewer service pipelines, in public right of way and
public property, are to be inspected and tested in accordance with HPUD Standards

prior to being placed in service.
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E. The new storm drain facilities, in public right of way and public property, are to be
inspected and tested in accordance with HPUD Standards prior to being placed in

service.

9. The revisions completed from the April 2, 2015 Improvement Plans, to the June 15, 2015

Improvement Plans, are to be noted and approved by the County of Imperial Planning and
Development Services Department to ensure the plan revision changes are on file,

coordinated and inspected during the project construction.

Please contact me if you have any questions.

Sincerely,

Vet )

.amés-@ﬁfz‘rﬂ?ﬁlolt, P.E.

HPUD District Engineer

Cc:

Laura Fischer, General Manager, HPUD

HPUD Board, HPUD

Jose J. Avila, P.E., Vice President, BJ Engineering & Surveying, Inc.

Jeff Lamoure, Deputy Director of Environmental Health, County of Imperial Health
Department

Bill Brunet, County of Imperial Public Works Department Director

Jim Minnick, County of Imperial Planning and Development Services Department
Director

Tony Rouhotas, County of Imperial Fire Department Fire Chief

Robert Malek, County of Imperial Fire Department Fire Marshal
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