Heber Public Utility District

1078 Dogwood Rd. Suite 103 « PO Box H
Heber CA 92249
Tel:(760)482-2440 « Fax (760)353-9951
www.heber.ca.gov

December 12, 2019
Attention: Mrs. Fischer

Subject: November 2019 Monthly Report

On the billing cycles ending on the 22rd of November 29,230,000 gallons of water were
used by our consumers, an average of 974,000 gallons was used per day.

On November 5, 2019, collected the monthly Trihalomethanes (TTHM’s) samples and
were sent to Clinical Lab of San Bernardino for analysis. The results came in on November 15,
2019 and were below the maximum contaminant levels (MCL) for TTHM’s. The running annual
average (RAA) MCL for TTHM’s is 80 parts per billion (ppb) and we attained 50 ppb for the Mc
Cabe site and 43 ppb for the Little Field site. Heber Public Utility District continues to be in
compliance with the State and Federal Water Regulations.

On November 19, 2019, the 3-million-gallon tank level sensor send out a low-level
alarm. This alarm was triggered by the lightning storm we had at that time and caused a circuit to
burn out. This level sensor controls when the water filtration system turns on and off. This signal
is now sent by the .75-million-gallon tank level sensor. A new Human Machine Interface (HMI)
which is part of the level sensor has been ordered and will be installed as soon as it is delivered.

There were no violations or water quality issues because of this incident.

If you have any questions, please contact me at (760) 427-4685

Sincerely,

G i

Francisco Rodriguez
Chief Operator
Heber Public Utility District



Heber Public Utility District

1078 Dogwood Rd. Suite 103 - PO Box H
Heber CA 92249
Tel:(760)482-2440  Fax (760)353-9951
www.heber.ca.gov

December 12, 2019

Attention: Mrs. Fischer
General Manager

Subject: Water Distribution Report November 2019

A) Water breaks (0)

B) Service Leak (1)
1. 52 11" Street

C) Work orders (33 )

O - OCCUPANT CHANGE

C - CONNECT

I - METER INFORMATION
S - SERVICE CHANGE

D - DISCONNECT

M - METER CHANGE

X - MISCELLANEOUS
TOTAL ALL CODES
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Sincerely,

Francisco Rodriguez
Chief Operator
Heber Public Utility District



Heber Public Utility District
1078 Dogwood Rd., Suite 103 -P. O Box H
Heber, CA 82249
TEL. (760) 482-2440 - FAX (760} 353-9951

www heber.ca.gov
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December 10, 2019

Attention: Laura Fischer
General Manager

SUBJECT: Heber W.W.T.P. Operations from October 23, 2019 through November 22, 2019.

A.

B.

22
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Major violations: (NONE)

Minor violations (NONE)

Major sewer spills (NONE)

Main sewer Plugs: (NONE)

UV System: Operating fine. Self-cleaning. No maintenance.

Vactor Truck: No use of the Vactor truck this monthly cycle.

TOTAL OF MILES OF SEWER LINES CLEANED OR VIDEOQED: 0 Miles.

From October 23, 2019 through November 22, 2019: Heber Wastewater Plant received and treated 15.47 VIG.

HPUD did not exceed the daily maximum flow (1.2 MGD) as of November 22, 2019.

Sincerely,

Edoardo S. Gonzalez
Wastewater Plant Lead Operator



HEBER PUBLIC UTILITY DISTRICT
Water Treatment Plant and Billing Report

Billing Period : October 23, 2019 thru November 22, 2019

HPUD Difference 10% Senior
Water Offices/Parks Water Sewer Invoiced Invoiced Invoiced Discount
# of Accounts
Gallons Gallons Gallons not | Water not receiving the
Mth. & Yr.| Produced Invoiced inveiced accounted Influent Water Sewer Trash discount
Oct-18 27,768,000 25,615,829 (2,693,160 -540,989 14,310,000 | $ 126,690.06 | § 105,210.66 | $ 42,737.25 [158 Accounts
Nov-18 24,549,000 [24,728,794 2,133,499 -2,313,293  ]15,300,000 | § 125,834.08 [ § 10521857 | $§ 42,786.92 |158 Accounts
Dec-18 18,403,000 |18,373,517 |1,449,834 [-1,420,351 |14,974,000 | $ 11641586 [$ 10489035 |$ 42,788.51 (158 Accounts
Jan-19 15,446,000 [16,830,162 |1,005,950 2,390,112 114,470,000 | § 113,81593 | $ 104,578.58 | § 42,883.07 |160 Accounts
Feb-19 16,662,000 18,298,728 |1,048,268 -2,684,996 15,100,000 | $ 117,713.59 | $§ 104,469.53 | $ 42,011.82 |160 Accounts
Mar-19 19,186,000 |20,530,689 (2,032,747 -3,377,436 112,999,000 | § 116,391.19 [ § 104,05531 | $ 41,853.34 |160 Accounts
Apr-19 22,819,000 23,432,849 |2,159,264 |[-2,773,113 |12,740,000 | $ 121,015.18 [$§ 104,183.86 | § 41,694.64 [160 Accounts
May-19 126,911,000 25,364,875 |1,121,909 424,216 13,100,000 | § 127,071.25 | $ 104,884.99 [ $§ 41,823.49 |163 Accounts
Jun-19 31,084,000 |28,409,107 (971,688 1,703,205 |13,030,000 [ $§ 135,196.08 | $ 10573833 | $ 42,671.71 163 Accounts
Jul-19 33,877,000 131,217,191 (911,330 1,748,479 112,532,000 | $§ 150,260.55 | § 109,394.37 | § 42,349.93 |163 Accounts
Aug-19 38,071,000 |32,030,299 |1,117,568 (4,923,133 |13,400,000 | $ 151,758.90 [ $ 109,21584 | § 42,861.52 (163 Accounts
Sep-19 32,729,000 130,102,164 (986,371 1,640,465 16,400,000 | § 143,549.73 | $§ 108,749.13 [ $§ 42,871.19 |163 Accounts
Oct-19 31,749,000 29,548,772 (890,162 1,310,066 (15,500,000 | § 151,383.50 | $ 108,493.65 [ § 43,023.16 |163 Accounts
Nov-19 29,230,000 (29,171,891 |688,018 -629,909 15,470,00 | $ 166,448.62 | $ 108,248.90 | § 43,031.40 |163 Accounts

Totals includes billing for final accounts

Y i

y best of my knowledge, the information is true and correct.
Li

yerman
Office Senior Clerk

12102019

Date

November 2019
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