Nov 06, 2017
Attenn n: Mrs. Fischer

Subject: October 2017 Monthly Report

On the billii  cycles ending on the 22th of October 36,098,000 gallons of water were
used by our consumers, an average of 1,203,000 gallons was used per day.

On October 20, 2017 at approximately 11:45am a power outage occurred causing the
water distribution pumps to stop working. The water plant operators immediately notice the
pressure drop and proceeded to turn the pumps in hand mode. The pressure drop lasted a couple
of mii tes and we received five customer complains. The distribution pumps were placed back
in aut mode after the programmer troubleshooted the fault. In order to prevent this issue again,
the programmer recommended to install an uninterruptible power supply (UPS) which will
continue to power the programmable logic controller (PLC) in case of any power outages. Delta

Engineer which design this system is also working to find a prompt solution.

If you have any questions, please contact me at (760) 427-4685

Sincerely,
. ddriguez
Chief “perator

Hebei 1 ublic Utility District



Nov 06, 2017

At ntion: Mrs. Fischer

General Manager

Subject: Water Distribution Report October 2017

A) Water breaks (0)

B) Service Leak (1)
1. 1003 Heber Ave

C) Work orders ( 51)

Sincerely,
Fr---"sco Rodriguez
Cl Jperator

H Public ™ ility rict
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7 11:30 AM SERVICE ORDER STATUS REPORT PAGE:
##%+ TOTALS JOB CODE ****

JOB CODE Tttt Tt TTTT B 2 JTAL NEW TO! PED D
DIS - DISCO cT 5 [} 0 [} 5
CON - CONNE 10 [} [} [} 0
oceC - OCCUP. CHANGE 6 [} 0 0 0
INFO - TEST ER 17 2 0 0 0
LEAK - METER AR 4 0 0 0 [}
MC - METER ANGE 4 1 1 [} 0
MISC - MISC ‘ORT 4 2 0 0 1
TEMP - TEMP . T OF FOR REPAI 1 - 0 0 0
TOTAL AL: 'ODES 51 5 1 [} 6
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Heber Public Utility District
1078 Dogwood Rd., Suite 103 < P. O. Box H
Heber, CA 92249
TEL. (760) 482-2440 « FAX (760) 353-9951

www.heber.ca.gov

November 7, 2017

Attention: Laura Fischer
General Manager

SUBIECT: Heber W.W.T.P. Operations from September 22, 2017 to October 22, 2017

Maijor violations: (NONE)
Minor violations (NONE)
Major sewer spills (NONE)
Main sewer Plugs: (NONE)
UV System: Operating fine. Self Cleaning. No Maintenance.
Vactor Truck: 9/26 Influent lift station, Pipe repair. (8hrs)
9/27 Influent lift station, Pipe repair. (8hrs)
10/9 Drain Backwash Basin at Water Plant (4 hrs)
10/21 Hydro excavated to repair water service and Fawcett and Heber Ave.(6 hrs)

mmoow>

G. From Sepember 22, 2017 through October 22, 2017:
Heber Wastewater Plant received and treated 15.075 MG.

H. HPUD did not exceed the daily maximum flow (1.2 MGD) as of
October 22, 2017.

Sincerely,

uwé@,@

Lucas G. Agatep
Wastewater Plant Lead Operator



CR&SR

INCORPORATED

environmental services

November 2, 2017

Ms. Laura Fischer

General Manager

Heber Utility District

1078 Dogwood Rd., Ste 103
Heber, CA 92249

Re: 3 Quarter Report for Integrated Solid Waste Management Services 2017
Dear Ms. Fischer,

As specified in Section 15 in the agreement between the Heber Utility District and CR&R Environmental
Services, the 3" Quarter 2017 report is hereby submitted. Outlined below is the 3" Quarter 2017 report
documentation.

Quarterly Reports
e Summaries of tonnage of recycled material collected, by material; ATTACHMENT 1
e Summaries of tonnages of non-recyclables; ATTACHMENT 1
e Average market prices for each material sold, and processing charges; ATTACHMENT 2

e Summaries of the number of service complaints by route, including the date, nature of
complaint, and how it was resolved; ATTACHMENT 3

After your review of all attachments please do not hesitate to contact me with any questions or
concerns you may have. | may be reached at (714) 381-6557 or by electronic mail at
tylerd@crrmail.com.

Sincerely,

g

gé.;/ *

Tyler Douthitt
Sustainability Specialist
714.381.6557

CC: Mr. Francisco Ochoa, CR&R Environmental Services
Mr. Bob Douthitt, IVRMA

11292 Western Ave.
P O.Box 125
Stanton, CA 90680-2912

. 800.826.9677

714.826.9049
714.890.6347

crrwasteservices.com the face of a greener g



CRS&SR
CITY OF HEBER 2017
SOLID WASTE & RECYCLING TONS SUMMARY REPORT

RESIDENTIAL
CURBSIDE CURBSIDE TOTAL RESI
DIVERTED LANDFILLED | DIVERSION %
MONTH
Jan-17 103.74 146.65 41.43%
Feb-17 88.28 123.42 41.70%
Mar-17 93.25 122.54 43.21%
Apr-17 67.92 111.13 37.93%
May-17 79.15 154.04 33.94%
Jun-17 58.67 146.00 28.67%
Jul-17 96.14 146.67 39.59%
Aug-17 81.46 113.04 41.88%
Sep-17 96.16 119.76 44.54%
3RD QTR TOTAL 273.76 379.47 41.91%
COMMERCIAL
2030 2030
COMMERCIAL com COM BIN C%"é'\lf'fggﬁ" RCEOS'l"'D"ﬂJf\BELlROEFCFT ROLL OFF | TOTAL com
— DIVERTED LANDFILLED | DIVERSION % VoL E DL DIRECT | DIVERSION % | DIVERSION %
Jan-17 2.00 78.16 2.50% 4.77 32.42 12.83% 5.77%
Feb-17 1.94 75.03 2.52% 6.64 11.28 37.03% 9.04%
Mar-17 2.03 88.76 2.24% 24.47 16.32 60.00% 20.14%
Apr-17 1.55 74.61 2.04% 3.46 19.18 15.27% 5.07%
May-17 1.73 91.16 1.86% 0.00 2.30 0.00% 1.82%
Jun-17 1.70 83.49 2.00% 5.84 3.90 60.00% 7.95%
Jul-17 1.57 75.29 2.04% 10.48 9.39 52.75% 12.46%
Aug-17 1.73 79.19 2.14% 1.25 0.83 60.00% 3.50%
Sep-17 1.42 80.47 1.73% 3.98 4.97 44.51% 5.95%
3RD QTR TOTAL 4.72 234.95 1.97% 15.71 15.19 50.85% 7.55%
C&D PROCESSING
4060
c&b ceb cab
o | oo | e o
Jan-17 8.40 5.60 60.00%
Feb-17 0.00 0.00 0.00%
Mar-17 50.14 32.92 60.37%
Apr-17 0.51 0.00 100.00%
May-17 6.29 6.54 49.06%
Jun-17 10.52 9.04 53.77%
Jul-17 6.22 4.15 60.00%
Aug-17 0.98 0.66 60.00%
Sep-17 14.96 18.03 45.34%
3RD QTR TOTAL 22.16 22.84 49.25%
OVERALL TOTAL
TOTAL TOTAL OVERALL
MONTH DIVERTED LANDFILLED | DIVERSION
Jan-17 118.91 262.83 31.15%
Feb-17 96.86 209.73 31.59%
Mar-17 169.90 260.53 39.47%
Apr-17 73.44 204.92 26.38%
May-17 87.17 254.04 25.55%
Jun-17 76.73 242 .43 24.04%
Jul-17 114.41 235.50 32.70%
Aug-17 85.42 193.72 30.60%
Sep-17 116.52 223.23 34.30%
3RD QTR TOTAL 316.36 652.44 32.65%

THIS REPORT REFLECTS THE MOST UP-TO-DATE INFORMATION FOR ALL MONTHS LISTED.

Prepared by Ray Pantoja CR-R Inc.

Page 1 of 1



CR&ER

I N C ORPORATED

environmental services
HEBER PUBLIC UTILITY DISTRICT
COMPLAINT SUMMARY
7/1/17-9/30/17

ACCOUNTS:

|[CUSTOMER | ADDRESS

DATE

SOCORRO ORDUNO 12 DOVE CT

09/18/17



[NOTE

CUSTOMER UPSET THAT DRIVER DID NOT PICK UP EWASTE AND CLAIMS DRIVER WAS RUDE.
EWASTE WAS TOO HEAVY FOR DRIVER TO SERVICE. DRIVER REPREMANDED IN REGARDS TO HIS
ATTITUDE.
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