Heber Public Utility District

1078 Dogwood Rd. Suite 103 » PO Box H
Heber CA 92249
Tel:(760)482-2440 « Fax (760)353-9951
www.heber.ca.gov

January 09, 2018

Attention: Mrs. Fischer
General Manager

Subject: Water Distribution Report December 2017
A) Water breaks (0)
B) Service Leak (0)

C) Work orders ( 40 )

Sincerely,
7,, W

Francisco Rodriguez
Chief Operator
Heber Public Utility District



Heber Public Utility District

1078 Dogwood Rd. Suite 103 « PO Box H
Heber CA 92249
Tel:(760)482-2440 * Fax (760)353-9951
www.heber.ca.qov

January 09, 2018
Attention: Mrs. Fischer

Subject: December 2017 Monthly Report

On the billing cycles ending on the 22nd of December 27,890,000 gallons of water were
used by our consumers, an average of 929,666 gallons was used per day.

On December 26, 2017, filter #2 influent valve was stuck close preventing the filtration
process. An alarm was activated and operators responded and made the necessary adjustments.
The manufacture was notified of the faulty valve and will troubleshoot or replace if this issue
continues, as it is still under warranty.

On December 29, 2017, filter #2 plastic beads were observed floating on top of the filter.
This indicated that there was an opening on the clarifier screen. As raw water passes upward
through the plastic beads, the beads entrap the floc and the screen holds the plastic beads in
place, preventing from spilling over to the filter side. The Holt Group has become aware of this
issue and will be contacting Pacific Hydrotec and discuss the warranty. There were no violations

or water quality issues on either of these problems.

If you have any questions, please contact me at (760) 427-4685

Sincerely,

By
Francisco Rodriguez

Chief Operator
Heber Public Utility District



lanuary 10, 2018

Attention: Laura Fischer
General Manager

Heber Public Utility District
1078 Dogwood Rd., Suite 103 «P. O. Box H
Heber, CA 92249
TEL. (760) 482-2440 «FAX (760) 353-9951

www.heber.ca.gov

SUBJECT: Heber W.W.T.P. Operations from November 22, 2017 to December 22, 2017

A. Major violations: (NONE)

B.

C.

Minor violations (NONE)

Major sewer spills (NONE)

Main sewer Plugs: (NONE)

UV System: Operating fine. Self Cleaning. No Maintenance.

Vactor Truck:

12/04:

12/05:

12/06:

12/06:

12/07:

Clean sewers between Crane Ct. and Dove Ct. (8 hrs.)
Manhole 44 needs grade ring, MH43 needs concrete repair.
Clean sewers between Main $t. and Crane Ct.
Between MH41 & MH42 hit obstruction 231 ft.
Between MH40 & MH41 hit obstruction 91 ft.
Clean sewers between Dove Ct. and Mallard Ct. (8 hrs.)
Between MH 47 & MH 48 Hit obstruction 250 ft.

Clean sewers between Mallard Ct. and Pheasant Ct. (8 hrs.)
Between MH49 & MH50 hit obstruction 25 ft.
Between MH50 & MH51 hit obstruction 260 ft.
Clean sewers between Pheasant Ct. and Hawk St.
Between MH53 & MH54 hit obstruction 120 ft.
Clean sewers on Valley St.
Between MH49 & MH52 hit obstruction 158 ft.

Clear sewer plug, alley next to HPUD shop. (2 hrs.)

Clean sewer line, alley from Water Plant to Parkyns Lift Station. (8 hrs.)




MH78 Roots, cover needs to be raised.
12/08: Clean Parkyns Lift Station (5 hrs.)

12/09: Clean Water Plant static mixer station. (4 hrs.)
12/18: Video taped sewer line between Mallard Ct. and Pheasant Ct. (8 hrs)

All looks good.
12/19: Video taped sewer line between Crane Ct. and Dove Ct. (6 hrs.)

12/20: Clean West Oxidation Ditch (8 hrs.)

G. From November 22, 2017 through December 22, 2017:
Heber Wastewater Plant received and treated 16.300 MG.

H. HPUD did not exceed the daily maximum flow (1.2 MGD) as of
December 22, 2017.

Sincerely,

OWfé-

Lucas G. Agatep
Wastewater Plant Lead Operator
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