






 

 
January 28, 2019 
 
 
 
 
Ms. Laura Fischer 
General Manager 
Heber Utility District 
1078 Dogwood Rd., Ste 103 
Heber, CA 92249 
 
Re: Fourth Quarter Report for Integrated Solid Waste Management Services 2018 
 
Dear Ms. Fischer, 
 
As specified in Section 15 in the agreement between the Heber Utility District and CR&R Environmental 
Services, the 4th Quarter 2018 report is hereby submitted.       
 
 
Quarterly Reports   

• Summaries of tonnage of recycled material collected, by material; and 
Summaries of tonnages of non-recyclables; ATTACHMENT 1 

• Average market prices for each material sold, and processing charges; ATTACHMENT 2 
• Summaries of the number of service complaints by route, including the date, nature of  

complaint, and how it was resolved; ATTACHMENT 3 
 

After your review of all attachments please do not hesitate to contact me with any questions or 
concerns you may have. I may be reached at (949) 463-5808 or by electronic mail at 
MariaL@crrmail.com. 
 
Sincerely, 
 

Maria Lazaruk  
 
Maria Lazaruk 
Senior Sustainability Manager 
 
 
CC:  Francisco Ochoa, CR&R  
        Dean Ruffridge, CR&R 
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RESIDENTIAL

MONTH
Jan-18 88.86 139.36 38.94%
Feb-18 53.40 126.91 29.62%
Mar-18 70.74 137.66 33.94%
Apr-18 88.18 140.64 38.54%
May-18 79.10 103.44 43.33%
Jun-18 67.57 152.72 30.67%
Jul-18 73.80 164.89 30.92%

Aug-18 89.21 118.37 42.98%
Sep-18 72.76 141.89 33.90%
Oct-18 103.49 179.81 36.53%
Nov-18 79.41 123.25 39.18%
Dec-18 75.51 159.47 32.13%

4TH QTR TOTAL 258.41 462.53 35.84%

COMMERCIAL
2030 2030

MONTH
Jan-18 1.23 92.28 1.32% 0.00 9.39 0.00% 1.20%
Feb-18 1.67 79.99 2.05% 1.75 1.17 60.00% 4.05%
Mar-18 1.97 91.37 2.11% 0.00 0.00 0.00% 2.11%
Apr-18 1.42 88.73 1.58% 0.00 4.04 0.00% 1.51%
May-18 3.17 84.28 3.62% 0.00 6.09 0.00% 3.39%
Jun-18 3.00 76.51 3.77% 2.79 1.86 60.00% 6.88%
Jul-18 2.60 72.22 3.48% 0.00 0.00 0.00% 3.48%

Aug-18 3.12 76.00 3.94% 0.00 3.40 0.00% 3.78%
Sep-18 2.54 72.94 3.37% 0.20 5.17 3.80% 3.39%
Oct-18 3.39 88.24 3.70% 0.00 0.00 0.00% 3.70%
Nov-18 3.06 81.16 3.63% 0.00 0.00 0.00% 3.63%
Dec-18 2.83 80.19 3.41% 0.00 0.00 0.00% 3.41%

4TH QTR TOTAL 9.28 249.59 3.58% 0.00 0.00 0.00% 3.58%

C&D PROCESSING
4060

MONTH
Jan-18 7.34 4.90 60.00%
Feb-18 24.28 20.46 54.27%
Mar-18 12.28 26.30 31.82%
Apr-18 3.33 7.15 31.77%
May-18 9.54 6.54 59.33%
Jun-18 14.59 12.49 53.86%
Jul-18 0.00 0.00 0.00%

Aug-18 7.64 14.90 33.89%
Sep-18 7.37 6.01 55.11%
Oct-18 8.58 13.31 39.21%
Nov-18 0.00 0.00 0.00%
Dec-18 0.00 0.00 0.00%

4TH QTR TOTAL 8.58 13.31 39.21%

OVERALL TOTAL

MONTH
Jan-18 97.43 245.93 28.38%
Feb-18 81.10 228.53 26.19%
Mar-18 84.99 255.33 24.97%
Apr-18 92.93 240.56 27.87%
May-18 91.81 200.35 31.42%
Jun-18 87.95 243.58 26.53%
Jul-18 76.40 237.11 24.37%

Aug-18 99.97 212.67 31.98%
Sep-18 82.88 226.00 26.83%
Oct-18 115.46 281.36 29.10%
Nov-18 82.47 204.41 28.75%
Dec-18 78.34 239.66 24.64%

4TH QTR TOTAL 276.27 725.43 27.58%

THIS REPORT REFLECTS THE MOST UP-TO-DATE INFORMATION FOR ALL MONTHS LISTED.
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2000 3000 2070 TOTAL TOTAL RESI
CURBSIDE GREEN BULKY RESIDENTIAL RECYCLE BULKY RESI RESIDENTIAL DIVERSION

MONTH RECYCLE RECYCLE RECYCLE DIVERTED RESIDUE TRASH TRASH LANDFILLED RATE
Jan-18 22.23 66.63 0.00 88.86 9.03 0.00 130.33 139.36 38.94%
Feb-18 18.02 35.38 0.00 53.40 8.25 0.00 118.66 126.91 29.62%
Mar-18 18.88 51.86 0.00 70.74 8.58 0.00 129.08 137.66 33.94%
Apr-18 19.49 68.69 0.00 88.18 9.41 0.00 131.23 140.64 38.54%
May-18 15.44 63.66 0.00 79.10 7.28 0.00 96.16 103.44 43.33%
Jun-18 18.63 48.94 0.00 67.57 9.13 0.00 143.59 152.72 30.67%
Jul-18 15.09 58.71 0.00 73.80 7.55 0.00 157.34 164.89 30.92%

Aug-18 17.92 71.29 0.00 89.21 7.93 0.00 110.44 118.37 42.98%
Sep-18 16.19 56.57 0.00 72.76 7.82 0.00 134.07 141.89 33.90%
Oct-18 20.46 83.03 0.00 103.49 8.28 0.00 171.53 179.81 36.53%
Nov-18 11.38 68.03 0.00 79.41 4.64 0.00 118.61 123.25 39.18%
Dec-18 21.02 54.49 0.00 75.51 9.74 0.00 149.73 159.47 32.13%

4TH QTR TOTAL 52.86 205.55 0.00 258.41 22.66 0.00 439.87 462.53 35.84%

Report Prepared By:
Ray Pantoja
CR&R Inc.
(877) 728-0446

CITY OF HEBER 2018
RESIDENTIAL SOLID WASTE & RECYCLING TONS

Attachment 1 cont.



HEBER UTILITY DISTRICT
COMMODITY REVENUE 4TH QTR 2018
OCT-NOV-DEC 2018

ACTUAL % ACTUAL TONS GROSS GROSS NET REVENUE
FM CURBSIDE ALLOCATED SCRAP REVENUE (GROSS - COST)

COMMODITY REPORT REVENUE
ALUMINUM 0.10% 0.08 71.44$  307.42$  302.10$  
TIN/STEEL 0.55% 0.41 28.91$  28.91$  -$  
PET 0.65% 0.50 59.40$  639.12$  604.47$  
HDPE 0.71% 0.54 123.05$  189.00$  151.55$  
MX PLASTICS 0.00% 0.00 -$  -$  -$  
ALL GLASS 1.59% 1.20 (56.59)$  89.88$  5.60$  
RESIDUE 30.11% 22.76 (955.92)$                (955.92)$  (2,549.12)$              
NEWSPAPER 31.23% 23.61 590.25$  590.25$  (1,062.45)$              
MX PAPER 9.88% 7.47 -$  -$  (522.90)$  
CARDBOARD 25.17% 19.03 1,427.25$              1,427.25$  95.15$  

100.00% 75.59 1,287.79$              2,315.91$                (2,975.60)$             

Attachment 2



CO ACCT FIRST_NAME LAST_NAME CCYCLE NCODE NOTE_DATE NOTE_TIME NNOTE NUSER AREA PHONE CSADR1
13 298 GABRIEL RODRIGUEZ R3 *CMPT 11/12/2018 11:18:00 Same truck dumping both trash & recycle VRUIZ 760 370-9409 1092 CLIFFORD AVE

Manager to give driver correction notice

Attachment 3
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