PUBLIC Heber Public Utility District
UTILITY 1078 Dogwood Rd., Suite 103 « P. O. Box H
- Heber, CA 92249
TEL. (760) 482-2440 « FAX (760) 353-9951
www.heber.ca.gov

April 10, 2015
Attention: Mrs. Fischer

Subject: March 2015 Monthly Report

On the billing cycle ending on the 25" of March 27,543,000 gallons of water were used
by our consumers, an average of 949,000 gallons was used per day.

On March 31, 2015 an electrical glitch caused the distribution pumps to trip. According
to the IID, over 400 residents were without power for approximately one hour. Although the
Water Plant was not without power, this outage caused the distribution pumps to trip. An
operator responded immediately, and reset the pumps within minutes of the electrical glitch.
This incident caused low water pressure in the distribution system for a few minutes and the On-
Call Operator received 20 customer complaints. I informed Mr. Ketcham from the State Water
Board Division of Drinking Water and was advised to take HPUD routine bacteriological
samples. Samples were taken to the Imperial County Lab and the results were absent, indicating
that no bacteria were present. There was no adverse effect to the water quality or violation

because of this incident.

If you have any questions, please contact me at (760) 427-4685

Sincerely,
?/ M

Francisco Rodriguez
Chief Operator
Heber Public Utility District

Heber Public Utility District is an equal opportunity provider and employer



Heber Public Utility District
1078 Dogwood Rd., Suite 103 « P. O. Box H
Heber, CA 92249
TEL. (760) 482-2440 » FAX (760) 353-9951
www.heber.ca.gov

April 10, 2015

Attention: Mrs. Fischer
General Manager

Subject: Water Distribution Report March 2015

a) Water breaks (0)

b) Service Leak (4)
1. 9 Main Street
2. 65 10" Street
3. 1225 N. Long Trail
4. 1116 Heffernan Avenue

c) Work orders ( 80 )

Sincerely,

P 77

Francisco Rodriguez
Water Distribution Chief Operator
Heber Public Utility District

Heber Public Utility District is an equal opportunity provider and employer
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Heber Public Utility District
1078 Dogwood Rd., Suite 103 « P. O. Box H
Heber, CA 92249
TEL. (760) 482-2440 +FAX (760) 353-9951

www_ heber.ca.gov

o
UTILITY

April 9, 2015

Attention: Laura Fischer
General Manager

SUBJECT: Heber W.W.T.P. Operations from February 24, 2015 to
March 25, 2015

Major violations (NONE)

Minor violations (NONE)

Major sewer spills (NONE)

Main sewer Plugs: (NONE)

UV System working fine, no problems.
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From February 24, 2015 through March 25, 2015:
Heber Wastewater Plant received and treated 19.181 MG.

G. HPUD did not exceed the daily maximum flow (1.2 MGD) as
of March 25, 2015.

Sincerely,

o

Edoardo S. Gonzalez
Wastewater Plant Operator
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