
Heber Public Utility District 

October 9, 2015 

Attention: Mrs. Fischer 

1078 Dogwood Rd., Suite 1 03 • P. 0. Box H 
Heber, CA 92249 

TEL. (760) 482-2440 • FAX (760) 353-9951 
www. heber.ca.gov 

Subject: September 2015 Monthly Report 

On the billing cycles ending on the 25th of September 41,935,000 gallons of water were 

used by our consumers, an average of 1,270,000 gallons was used per day. 

On September 8, 2015 the Water Plant filter #1 was turning off and on erratically due to 

the Supervisory Control and Data Acquisition (SCADA) system malfunction. The issue was 

temporary resolved by bypassing a level sensor. We acquired the services of ESG to help us 

resolve the problem. Alex from ESG found one of the output Programmable Logic Controller 

(PLC) modules was defective which was sending an incorrect signal to water filter causing it to 

turn off and on. This PLC module was replaced and filter is now working appropriately. There 

were no violations or water quality issues because of this incident. 

On September 24, 2015 operator notice that no chlorine was being produce by the 

hypochlorite system. The operator trouble shooted the equipment and found the problem was the 

level sensor on one of the chlorine cells. This level sensor protects the cell from burning up in 

case there is was no water in the cells. The level sensor was replaced and is now working 

properly. There were no violations or water quality issues because of this incident. 

If you have any questions, please contact me at (760) 427-4685 

Sincerely, 

?r-~ 
Francisco Rodriguez 

Chief Operator 
Heber Public Utility District 

Heber Public Utility District is an equal opportunity provider and employer 



Heber Public Utility District 

October 9, 2015 

Attention: Mrs. Fischer 
General Manager 

1078 Dogwood Rd., Suite 103 • P. 0. Box H 
Heber, CA 92249 

TEL. (760} 482-2440 • FAX (760) 353-9951 
www.heber.ca.gov 

Subject: Water Distribution Report September 2015 

A) Water breaks (0) 

B) Service Leak (1) 
I . 15 Mallard Ct. 

C) Work orders ( 74) 

Sincerely, 

Francisco Rodriguez 
Chief Operator 
Heber Public Utility District 

Heber Public Utility District is an equal opportunity provider and employer 



• 
HEBER PUBLIC UTILITY DISTRICT 

Water Treatment Plant and Billing Report 
Billing Period : August 24, 2015 thru September 25, 2015 

Water HPUD Offices/Parks Difference Water Sewer Invoiced Invoiced Invoiced 

Mth. & Yr. Gals. Produced Gals. Invoiced Gallons not invoiced Not accounted Influent Water Sewer Trash 

Sep-14 39,630,000 25,830,983 1,043,570 12,755,547 18,088,000 $ 119,731.66 $ 98,936.31 $ 40,383.04 

Oct-14 34,674,000 24,238,933 673,950 10,367,672 19,563,000 $ 117,929.12 $ 98,838.72 $ 40,160.35 

Nov-14 34,351,000 21,407,407 601,490 12,342,103 21,559,000 $ 113,870.72 $ 99,037.78 $ 40,130.68 

Dec-14 25,194,000 21,426,940 1,450,380 2,316,680 19,786,000 $ 115,808.39 $ 99,067.67 $ 40,131.37 

Jan-15 26,886,000 17,282,967 432,630 9,170,403 20,754,000 $ 109,681.46 $ 99,037.87 $ 40,138.38 

Feb-15 27,013,000 16,586,459 411,800 10,014,741 20,458,000 $ 108,239.11 $ 99,077.59 $ 40,052 .05 

Mar-15 27,543,000 18,024,513 402,780 9,115,707 19,181,000 $ 110,957.74 $ 99,131.35 $ 40,098.74 
high due to sewer plant 

Apr-15 35,351,000 33,459,294 10,188,590 1,891,706 19,371,000 $ 119,590.57 $ 99,077.40 $ 40,060.27 

May-15 36,450,000 25,680,055 933,970 9,835,975 19,316,000 $ 121,795.38 $ 98,988.32 $ 40,008.93 

Jun-15 42,038,000 28,045,986 938,970 13,053,044 18,520,000 $ 127,203.74 $ 98,986.67 $ 40,101.70 

Jul-15 38,541,000 27,999,153 748,100 9,793,747 18,391,000 $ 126,237.41 $ 98,850.73 $ 39,890.54 

Aug-15 41,282,000 29,542,948 1,594,840 11,739,052 17,517,000 $ 127,873.59 $ 99,260.15 $ 40,714.90 

Seo-15 41,935,000 31,632,737 1,166,260 9-'136,003 19,303,000 L131,7BB.B3 $ 99,236.82 $ 40,793.96 

Totals includes billing for final accounts 

To ~e best of my knowledge, the information is true and correct. 

loi3bDis 
Date 

September 2015 
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Heber Public Utility District 

October 8, 2015 

Attention: Laura Fischer 
General Manager 

1078 Dogwood Rd ., Suite 103 • P. 0 . Box H 
Heber, CA 92249 

TEL. (760) 482-2440 • FAX (760) 353-9951 
www. heber.ca.gov 

SUBJECT: Heber W.W.T.P. Operations from August 24, 2015 to 
September 25, 2015 

A. Major violations (NONE) 
B. Minor violations (NONE) 
C. Major sewer spills (NONE) 
D. Main sewer Plugs: (NONE) 
E. UV System: Operating fine . 

F. From August 24, 2015 through September 25, 2015 : 
Heber Wastewater Plant received and treated 19.303 MG. 

G. HPUD did not exceed the daily maximum flow (1.2 MGD) as 
of September 25, 2015. 

Sincerely, 

~ 
Edoardo S. Gonzalez 
Wastewater Plant Operator 

fleher J>uhhc Uuliry l>I.\tnct I\ 011 UJllaf oppmllllllf\' prm·ide~ ond unp/o_1e1 
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